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software and/or professional services, and cannot be purchased separately.
SIN 132-51 - INFORMATION TECHNOLOGY (IT) PROFESSIONAL SERVICES
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Automated Information Systems Design and Integration Services
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FPDS Code D310
IT Backup and Security Services
FPDS Code D311
IT Data Conversion Services
FPDS Code D313
Computer Aided Design/Computer Aided Manufacturing (CAD/CAM) Services
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INFORMATION FOR ORDERING OFFICES
APPLICABLE TO ALL SPECIAL ITEM NUMBERS

SPECIAL NOTICE TO AGENCIES:  Small Business Participation

SBA strongly supports the participation of small business concerns  in the Federal Supply Schedules Program. To enhance Small Business Participation SBA policy allows agencies to include in their procurement base and goals, the dollar value of orders expected to be placed against the Federal Supply Schedules, and to report accomplishments against these goals.  

For orders exceeding the micropurchase threshold, FAR 8.404  requires agencies to consider the catalogs/pricelists of at least three schedule contractors or consider reasonably available information by using the GSA Advantage!( on-line shopping service (www.fss.gsa.gov). The catalogs/pricelists, GSA Advantage!( and the Federal Supply Service Home Page (www.fss.gsa.gov) contain information on a broad array of products and services offered by small business concerns. 

This information should be used as a tool to assist ordering activities in meeting or exceeding established small business goals. It should also be used as a tool to assist in including small, small disadvantaged, and women-owned small businesses among those considered when selecting pricelists for a best value determination. 

For orders exceeding the micropurchase threshold, customers are to give preference to small business concerns when two or more items at the same delivered price will satisfy their requirement.

1.
Geographic Scope of Contract:  All 50 states and the District of Columbia and Puerto Rico  

Contractor's Ordering Address and Payment Information: 

Contractor’s Ordering Address:
Bridge Technology Corporation

                                                                        7701 Greenbelt Road, Suite 410

                                                                        Greenbelt, MD  20770
                                                                        (240) 553-4000

Contractor’s Payment Information:
By Check to the Ordering Address or

Electronic Transfer to:


The Columbia Bank






7505 Greenway Center Drive






Greenbelt, MD 20770






Account # 5211409001         
Routing # 055002338

 




ACH: Maryland
                             Fax: 301/474-9103

Contractors are required to accept the Government purchase card for payments equal to or less than the micro‑purchase threshold for oral or written delivery orders. Government purchase cards will be acceptable for payment above the micro-purchase threshold.  In addition, bank account information for wire transfer payments will be shown on the invoice.

The following telephone number(s) can be used by ordering agencies to obtain technical and/or ordering assistance:

Voice:  (240) 553-4000

Fax:  (240) 553-0207

3.
LIABILITY FOR INJURY OR DAMAGE

The Contractor shall not be liable for any injury to Government personnel or damage to Government property arising from the use of equipment maintained by the Contractor, unless such injury or damage is due to the fault or negligence of the Contractor.

4.
Statistical Data for Government Ordering Office Completion of Standard Form 279: 

Block 9:  G.  Order/Modification Under Federal Schedule    
Block 16:  Data Universal Numbering System (DUNS) Number:  170849140
Block 30:  Type of Contractor:    B.
Other Small Business
Block 31:  Woman-Owned Small Business -   No
Block 36:  Contractor's Taxpayer Identification Number (TIN):  54-1993245

4a.
CAGE Code:  1QMZ5
4b.
Contractor has registered with the Central Contractor Registration Database.

5.
FOB Destination

6.
DELIVERY SCHEDULE

a.
TIME OF DELIVERY:  The Contractor shall deliver to destination within the number of calendar days after receipt of order (ARO), as set forth below:

SPECIAL ITEM NUMBER
DELIVERY TIME (Days ARO)

132-33
TBD  Days
132-34
TBD  Days
132-50
TBD  Days
132-51
TBD  Days

b.
URGENT REQUIREMENTS:  When the Federal Supply Schedule contract delivery period does not meet the bona fide urgent delivery requirements of an ordering agency, agencies are encouraged, if time permits, to contact the Contractor for the purpose of obtaining accelerated delivery.  The Contractor shall reply to the inquiry within 3 workdays after receipt.  (Telephonic replies shall be confirmed by the Contractor in writing.)  If the Contractor offers an accelerated delivery time acceptable to the ordering agency, any order(s) placed pursuant to the agreed upon accelerated delivery time frame shall be delivered within this shorter delivery time and in accordance with all other terms and conditions of the contract.

 7.
Discounts:  Prices shown are NET Prices; Basic Discounts have been deducted.

a.
Prompt Payment:  0% - 0 days from receipt of invoice or date of acceptance, whichever is later.
b.
Quantity:  None. 
c.
Dollar Volume:  None. 
d.
Government Educational Institutions:  Government Educational Institutions are offered the same discounts as all other Government customers. 

8.
Trade Agreements Act of 1979, as amended:

All items are U.S. made end products, designated country end products, Caribbean Basin country end products, Canadian end products, or Mexican end products as defined in the Trade Agreements Act of 1979, as amended.

9.
Statement Concerning Availability of Export Packing:

Export packing to be negotiated on individual orders when applicable.

10.
Small Requirements:  The minimum dollar value of orders to be issued is $1,000.00.

11.
Maximum Order (All dollar amounts are exclusive of any discount for prompt payment.)

a.
The Maximum Order value for the following Special Item Numbers (SINs) is $500,000:

Special Item No. 132-33 Perpetual Software License
Special Item No. 132-34 Maintenance
Special Item No. 132-51 - Information Technology (IT) Professional Services

b.
The Maximum Order value for the following Special Item Numbers (SINs) is $50,000:

Special Item No. 132-50 Training


12.
USE OF FEDERAL SUPPLY SERVICE INFORMATION TECHNOLOGY SCHEDULE CONTRACTS. In accordance with FAR 8.404:

[NOTE:  Special ordering procedures have been established for Special Item Numbers (SINs) 132-51 IT Professional Services EC Services; refer to the terms and conditions for those SINs.]

Orders placed pursuant to a Multiple Award Schedule (MAS), using the procedures in FAR 8.404, are considered to be issued pursuant to full and open competition.  Therefore, when placing orders under Federal Supply Schedules, ordering offices need not seek further competition, synopsize the requirement, make a separate determination of fair and reasonable pricing, or consider small business set-asides in accordance with subpart 19.5.  GSA has already determined the prices of items under schedule contracts to be fair and reasonable.  By placing an order against a schedule using the procedures outlined below, the ordering office has concluded that the order represents the best value and results in the lowest overall cost alternative (considering price, special features, administrative costs, etc.) to meet the Government’s needs.

a.
Orders placed at or below the micro-purchase threshold.  Ordering offices can place orders at or below the micro-purchase threshold with any Federal Supply Schedule Contractor.  

b.
Orders exceeding the micro-purchase threshold but not exceeding the maximum order threshold.  Orders should be placed with the Schedule Contractor that can provide the supply or service that represents the best value.  Before placing an order, ordering offices should consider reasonably available information about the supply or service offered under MAS contracts by using the “GSA Advantage!” on-line shopping service, or by reviewing the catalogs/pricelists of at least three Schedule Contractors and selecting the delivery and other options available under the schedule that meets the agency’s needs.  In selecting the supply or service representing the best value, the ordering office may consider--

(1)
Special features of the supply or service that are required in effective program performance and that are not provided by a comparable supply or service; 

(2)
Trade-in considerations;

(3)
Probable life of the item selected as compared with that of a comparable item;

(4)
Warranty considerations;

(5)
Maintenance availability;

(6)
Past performance; and

(7)
Environmental and energy efficiency considerations.

c.
Orders exceeding the maximum order threshold.  Each schedule contract has an established maximum order threshold.  This threshold represents the point where it is advantageous for the ordering office to seek a price reduction.  In addition to following the procedures in paragraph b, above, and before placing an order that exceeds the maximum order threshold, ordering offices shall--  

Review additional Schedule Contractors’ 

(1)
catalogs/pricelists or use the “GSA Advantage!” on-line shopping service;

(2)
Based upon the initial evaluation, generally seek price reductions from the Schedule Contractor(s) appearing to provide the best value (considering price and other factors); and  

(3)
After price reductions have been sought, place the order with the Schedule Contractor that provides the best value and results in the lowest overall cost alternative.  If further price reductions are not offered, an order may still be placed, if the ordering office determines that it is appropriate.

NOTE:  For orders exceeding the maximum order threshold, the Contractor may:

(1)  Offer a new lower price for this requirement (the Price Reductions clause is not applicable to orders placed over the maximum order in FAR 52.216-19 Order Limitations);

(2)  Offer the lowest price available under the contract; or

(3)  Decline the order (orders must be returned in accordance with FAR 52.216-19). 

d.
Blanket purchase agreements (BPAs).  The establishment of Federal Supply Schedule BPAs is permitted when following the ordering procedures in FAR 8.404.  All schedule contracts contain BPA provisions.  Ordering offices may use BPAs to establish accounts with Contractors to fill recurring requirements.  BPAs should address the frequency of ordering and invoicing, discounts, and delivery locations and times. 

e.
Price reductions.  In addition to the circumstances outlined in paragraph c, above, there may be instances when ordering offices will find it advantageous to request a price reduction.  For example, when the ordering office finds a schedule supply or service elsewhere at a lower price or when a BPA is being established to fill recurring requirements, requesting a price reduction could be advantageous.  The potential volume of orders under these agreements, regardless of the size of the individual order, may offer the ordering office the opportunity to secure greater discounts.  Schedule Contractors are not required to pass on to all schedule users a price reduction extended only to an individual agency for a specific order. 

f.
Small business.  For orders exceeding the micro-purchase threshold, ordering offices should give preference to the items of small business concerns when two or more items at the same delivered price will satisfy the requirement.

g. 
Documentation.  Orders should be documented, at a minimum, by identifying the Contractor the item was purchased from, the item purchased, and the amount paid.  If an agency requirement in excess of the micro-purchase threshold is defined so as to require a particular brand name, product, or feature of a product peculiar to one manufacturer, thereby precluding consideration of a product manufactured by another company, the ordering office shall include an explanation in the file as to why the particular brand name, product, or feature is essential to satisfy the agency’s needs.

13.
 FEDERAL INFORMATION TECHNOLOGY/TELECOMMUNICATION STANDARDS REQUIREMENTS:  Federal departments and agencies acquiring products from this Schedule must comply with the provisions of the Federal Standards Program, as appropriate (reference:  NIST Federal Standards Index).  Inquiries to determine whether or not specific products listed herein comply with Federal Information Processing Standards (FIPS) or Federal Telecommunication Standards (FED-STDS), which are cited by ordering offices, shall be responded to promptly by the Contractor.

13.1
FEDERAL INFORMATION PROCESSING STANDARDS PUBLICATIONS (FIPS PUBS): Information Technology products under this Schedule that do not conform to Federal Information Processing Standards (FIPS) should not be acquired unless a waiver has been granted in accordance with the applicable "FIPS Publication."  Federal Information Processing Standards Publications (FIPS PUBS) are issued by the U.S. Department of Commerce, National Institute of Standards and Technology (NIST), pursuant to National Security Act.  Information concerning their availability and applicability should be obtained from the National Technical Information Service (NTIS), 5285 Port Royal Road, Springfield, Virginia  22161.  FIPS PUBS include voluntary standards when these are adopted for Federal use.  Individual orders for FIPS PUBS should be referred to the NTIS Sales Office, and orders for subscription service should be referred to the NTIS Subscription Officer, both at the above address, or telephone number (703) 487-4650.

13.2
FEDERAL TELECOMMUNICATION STANDARDS (FED-STDS):  Telecommunication products under this Schedule that do not conform to Federal Telecommunication Standards (FED-STDS) should not be acquired unless a waiver has been granted in accordance with the applicable "FED-STD."  Federal Telecommunication Standards are issued by the  U.S. Department of Commerce, National Institute of Standards and Technology (NIST), pursuant to National Security Act. Ordering information and information concerning the availability of FED-STDS should be obtained from the GSA, Federal Supply Service, Specification Section, 470 East L’Enfant Plaza, Suite 8100, SW, Washington, DC  20407, telephone number (202) 619-8925.  Please include a self-addressed mailing label when requesting information by mail.  Information concerning their applicability can be obtained by writing or calling the U.S. Department of Commerce, National Institute of Standards and Technology, Gaithersburg, MD  20899, telephone number (301) 975-2833.

14.
SECURITY REQUIREMENTS.  In the event security requirements are necessary, the ordering activities may incorporate, in their delivery orders, a security clause in accordance with current laws, regulations, and individual agency policy; however, the burden of administering the security requirements shall be with the ordering agency.  If any costs are incurred as a result of the inclusion of security requirements, such costs will not exceed ten percent (10%) or $100,000, of the total dollar value of the order, whichever is less.

15.
CONTRACT ADMINISTRATION FOR ORDERING OFFICES:  Any ordering office, with respect to any one or more delivery orders placed by it under this contract, may exercise the same rights of termination as might the GSA Contracting Officer under provisions of FAR 52.212-4, paragraphs (l) Termination for the Government’s convenience, and (m) Termination for Cause (See C.1.)

16.
GSA Advantage! 

GSA Advantage! is an on-line, interactive electronic information and ordering system that provides on-line access to vendors' schedule prices with ordering information.  GSA Advantage! will allow the user to perform various searches across all contracts including, but not limited to:

(1)
Manufacturer;
(2)
Manufacturer's Part Number; and
(3)
Product categories.

Agencies can browse GSA Advantage! by accessing the Internet World Wide Web utilizing a browser (ex.: NetScape).  The Internet address is http://www.fss.gsa.gov/.

17.
PURCHASE OF INCIDENTAL, NON-SCHEDULE ITEMS

For administrative convenience, open market (non-contract) items may be added to a Federal Supply Schedule Blanket Purchase Agreement (BPA) or an individual order, provided that the items are clearly labeled as such on the order, all applicable regulations have been followed, and price reasonableness has been determined by the ordering activity for the open market (non‑contract) items.

18.
CONTRACTOR COMMITMENTS, WARRANTIES AND REPRESENTATIONS

a.
For the purpose of this contract, commitments, warranties and representations include, in addition to those agreed to for the entire schedule contract:

(1)
Time of delivery/installation quotations for individual orders;

(2)
Technical representations and/or warranties of products concerning performance, total system performance and/or configuration, physical, design and/or functional characteristics and capabilities of a product/equipment/ service/software package submitted in response to requirements which result in orders under this schedule contract.

(3)
Any representations and/or warranties concerning the products made in any literature, description, drawings and/or specifications furnished by the Contractor.

b.
The above is not intended to incumpus items not currently covered by the GSA Schedule contract.

19.
OVERSEAS ACTIVITIES

The terms and conditions of this contract shall apply to all orders for installation, maintenance and repair of equipment in areas listed in the pricelist outside the 48 contiguous states and the District of Columbia, except as indicated below:

Travel and per diem expenses of contractor personnel will be a separate negotiated item for all services provided under SINs 132-33, 132-34, 132-50 and 132-51.  Labor hours for travel will be charged to the customer.


Upon request of the Contractor, the Government may provide the Contractor with logistics support, as available, in accordance with all applicable Government regulations.  Such Government support will be provided on a reimbursable basis, and will only be provided to the Contractor's technical personnel whose services are exclusively required for the fulfillment of the terms and conditions of this contract.

20.
YEAR 2000 WARRANTY—COMMERCIAL SUPPLY ITEMS    

(a)
As used in this clause, “Year 2000 compliant” means, with respect to information technology, that the information technology accurately processes date/time data (including, but not limited to, calculating, comparing and sequencing) from, into, and between the twentieth and twenty-first centuries, and the years 1999 and 2000, and leap year calculations, to the extent that other information technology used in combination with the information technology being acquired, properly exchanges date/time data with it.

(b)
The Contractor shall warrant that each hardware, software, and firmware product delivered under this contract shall be able to accurately process date time data (including, but not limited to, calculating, comparing, and sequencing) from, into, and between the twentieth and twenty-first centuries, including leap year calculations, when used in accordance with the product documentation provided by the Contractor, provided that all products (e.g. hardware, software, firmware) used in combination with  products properly exchange date time data with it.  If the contract requires that specific listed products must perform as a system in accordance with the foregoing warranty, then that warranty shall apply to those products as a system.  The duration of this warranty and the remedies available under this warranty shall include repair or replacement of any product whose non-compliance is discovered and made known to the Contractor in writing within ninety (90) days after acceptance (installation is considered acceptance).  The Contractor may offer an extended warranty to the Government to include repair or replacement of any product whose non-compliance is discovered and made known to the Contractor in writing at any time prior to June 1, 2000, or for a period of 6 months following acceptance (installation is considered acceptance) whichever is later.  Nothing in this warranty shall be construed to limit any rights or remedies the Government may otherwise have under this contract with respect to defects other than Year 2000 performance.

21. BLANKET PURCHASE AGREEMENTS (BPAs)

Federal Acquisition Regulation (FAR) 13.303-1(a) defines Blanket Purchase Agreements (BPAs) as “…a simplified method of filling anticipated repetitive needs for supplies or services by establishing ‘charge accounts’ with qualified sources of supply.”  The use of Blanket Purchase Agreements under the Federal Supply Schedule Program is authorized in accordance with FAR 13.303-2(c)(3), which reads, in part, as follows:  

“BPAs may be established with Federal Supply Schedule Contractors, if not inconsistent with the terms of the applicable schedule contract.”

Federal Supply Schedule contracts contain BPA provisions to enable schedule users to maximize their administrative and purchasing savings.  This feature permits schedule users to set up “accounts” with Schedule Contractors to fill recurring requirements.  These accounts establish a period for the BPA and generally address issues such as the frequency of ordering and invoicing, authorized callers, discounts, delivery locations and times.  Agencies may qualify for the best quantity/volume discounts available under the contract, based on the potential volume of business that may be generated through such an agreement, regardless of the size of the individual orders.  In addition, agencies may be able to secure a discount higher than that available in the contract based on the aggregate volume of business possible under a BPA.  Finally, Contractors may be open to a progressive type of discounting where the discount would increase once the sales accumulated under the BPA reach certain prescribed levels.  Use of a BPA may be particularly useful with the new Maximum Order feature.  See the Suggested Format, contained in this Schedule Pricelist, for customers to consider when using this purchasing tool.

22. CONTRACTOR TEAM ARRANGEMENTS

Contractors participating in contractor team arrangements must abide by all terms and conditions of their respective contracts.  This includes compliance with Clauses 552.238-74, Contractor’s Reports of Sales and 552.238-76, Industrial Funding Fee, i.e., each contractor (team member) must report sales and remit the IFF for all products and services provided under its individual contract.

TERMS AND CONDITIONS APPLICABLE TO PERPETUAL SOFTWARE LICENSES (SPECIAL ITEM NUMBER 132-33) AND MAINTENANCE (SPECIAL ITEM NUMBER 132-34)

1.
INSPECTION/ACCEPTANCE

The Contractor shall only tender for acceptance those items that conform to the requirements of this contract.  The Government reserves the right to inspect or test any software that has been tendered for acceptance.  The Government may require repair or replacement of nonconforming software at no increase in contract price.  The Government must exercise its post-acceptance during the warranty period set forth in these terms and conditions.


2.
GUARANTEE/WARRANTY

a.
Unless specified otherwise in this contract, the Contractor’s standard commercial guarantee/warranty as stated in the contract’s commercial pricelist will apply to this contract.

Contractor warrants for a period of six (6) months following shipment that the licensed Products will materially perform the functions described in the Published Product Specifications, Published Product Specifications shall be defined as the User Guides and the Implementation Guides (in whatever media) associated with the Licensed Products, as they may exist from time to time.  Contractor further warrants that the Licensed Products:  (i) will completely and accurately address, present, produce, store and calculate data involving dates beginning with January 1, 2000, and will not produce abnormally ending or incorrect results involving such dates as used in any forward or regression data based functions; and (ii) will provide that all “date” – related functionalities and data fields include the indications of century and millennium and will perform calculations which involve a four-digit year field.  Subcontractor shall have no responsibility for problems in the Licensed Products caused by or arising out of the malfunction of the Government’s equipment or other software products.  For any breach of this warranty of the Government shall be entitled to a correction of errors in the Licensed Products that cause breach of warranty, of if Contractor is unable to provide such correction, the Government shall be entitled to terminate this Agreement as it relates to the non-conforming Licensed Products.

Contractor warrants for a period of ninety (90) days following performance that maintenance services supplied hereunder shall be performed in a professional and workmanlike manner.  For a breach of this warranty the Government shall be entitled to a re-performance of the Services

b.
Limitation of Liability.  Contractor will not be liable to the Government for consequential damages resulting from any defect or deficiencies in accepted items.

3.
TECHNICAL SERVICES

In the event that the Government maintains its paid enrollment in the Contractor’s Support Plan, the Contractor shall provide a hot line technical support number for the purpose of providing user assistance and guidance in the implementation of the software.  The technical support number is available seven days a week, 24 hours a day.

4.
SOFTWARE MAINTENANCE

a.
Software maintenance service shall include those as agreed upon by the Contractor and the Government.

b.
Invoices for maintenance service shall be submitted by the Contractor on a quarterly or monthly basis, after the completion of such period.  Maintenance charges must be paid in arrears (31 U.S.C. 3324).  PROMPT PAYMENT DISCOUNT, IF APPLICABLE, SHALL BE SHOWN ON THE INVOICE. 

5.
PERIOD OF MAINTENANCE (132‑34)   

a.
The Contractor shall honor orders for periods for the duration of the contract period or a lessor period of time.

b.
Maintenance may be discontinued by the Government on thirty (30) calendar days written notice to the Contractor. 

c.
Annual Funding.  When annually appropriated funds are cited on an order for maintenance, the period of maintenance shall automatically expire on September 30 of the contract period, or at the end of the contract period, whichever occurs first.  Renewal of maintenance orders citing the new appropriation shall be required, if the maintenance is to be continued during any remainder of the contract period.

d.
Cross-Year Funding Within Contract Period.  Where an ordering office’s specific appropriation authority provides for funds in excess of a 12 month (fiscal year) period, the ordering office may place an order under this schedule contract for a period up to the expiration of the contract period, notwithstanding the intervening fiscal years.

e.
Ordering offices should notify the Contractor in writing thirty (30) calendar days prior to the expiration of an order, if the maintenance is to be terminated at that time.  Orders for the continuation of maintenance will be required if the maintenance is to be continued during the subsequent period.

6.
UTILIZATION LIMITATIONS

a.
Software acquisition is limited to commercial computer software defined in FAR Part 2.101.

b.
When acquired by the Government, commercial computer software and related documentation so legend shall be subject to the following: 

(1)
Title to and ownership of the software and documentation shall remain with the Contractor, unless otherwise specified.

(2)
Software licenses are by site and by agency.  An agency is defined as a cabinet level or independent agency.  The software may be used by any subdivision of the agency (service, bureau, division, command, etc.) that has access to the site the software is placed at, even if the subdivision did not participate in the acquisition of the software.  Further, the software may be used on a sharing basis where multiple agencies have joint projects that can be satisfied by the use of the software placed at one agency's site.  This would allow other agencies access to one agency's database.  For Government public domain databases, user agencies and third parties may use the computer program to enter, retrieve, analyze and present data.  The user agency will take appropriate action by instruction, agreement, or otherwise, to protect the Contractor's proprietary property with any third parties that are permitted access to the computer programs and documentation in connection with the user agency's permitted use of the computer programs and documentation.  For purposes of this section, all such permitted third parties shall be deemed agents of the user agency.

(3)
Except as is provided in paragraph 6.b (2) above, the Government shall not provide or otherwise make available the software or documentation, or any portion thereof, in any form, to any third party without the prior written approval of the Contractor.  Third parties do not include prime Contractors, subcontractors and agents of the government who have the Government's permission to use the licensed software and documentation at the facility, and who have agreed to use the licensed software and documentation only in accordance with these restrictions.  This provision does not limit the right of the Government to use software, documentation, or information therein, which the Government may already have or obtains without restrictions.

(4)
The Government may not copy or otherwise reproduce the software products or any licensed material, including the product specifications with the exception that the Government shall have the right to use the computer software and documentation with the computer for which it is acquired at any other facility to which that computer may be transferred, or in cases of disaster recovery, the Government has the right to transfer the software to another site if the Government site for which it is acquired is deemed to be unsafe for Government personnel; to use the computer software and documentation with a backup computer when the primary computer is inoperative; to copy computer programs for safekeeping (archives) or backup purposes; to transfer a copy of the software to another site for purposes of benchmarking new hardware and/or software; and to modify the software and documentation or combine it with other software, provided that the unmodified portions shall remain subject to these restrictions.  The Government shall not reverse assemble, reverse compile, or unlock the software in whole or in part for any reason.  All copies of the software that are made ofr the purposes of back-up copies, for testing and/or disaster recovery purposes must contain all copyright notices and other proprietary legends on such copies.

(5)
"Commercial Computer Software" may be marked with the  Contractor's standard commercial restricted rights legend, but the schedule contract and schedule pricelist, including this clause, "Utilization Limitations" are the only governing terms and conditions,  and shall take precedence and supersede any different or additional terms and conditions included in the standard commercial legend.

7.
SOFTWARE CONVERSIONS ‑ (132‑32 AND 132‑33)

Full monetary credit will be allowed to the Government when conversion from one version of the software to another is made as the result of a change in operating system.  Under a perpetual license (132‑33), the purchase price of the new software shall be reduced by the amount that was paid to purchase the earlier version.  However, in no event shall any refunds be payable to the Government pursuant to this provision.

8.
DESCRIPTIONS AND EQUIPMENT COMPATIBILITY

The Contractor shall include, in the schedule pricelist, a complete description of each software product and a list of equipment on which the software can be used.  Also, included shall be a brief, introductory explanation of the modules and documentation which are offered. 

9.
RIGHT‑TO‑COPY PRICING

Not available.

10. Description of Products, Maintenance, and Pricing

PkMS/Pronto (Warehouse Management System – WMS) is the execution engine behind the company’s extended supply chain execution platform.  A modular system designed to support large transaction volumes and users, PkMS manages all aspects of DC operations: receiving, returns processing, inventory management and order fulfillment, including replenishment, picking, packing and shipping.  With broad, deep functionality in transportation execution and short-horizon planning, PkMS provides benefits such as reduced freight charges, elimination of back end processes, reduced labor costs and additional overhead reduction.  The system also supports sophisticated value-added programs such as compliant labeling, kitting, assembly, insertion, and price ticketing and order personalization.  

PkMS features built-in, industry-specific functionality to satisfy extended supply chain requirements and help users reach operational excellence by optimizing distribution performance and eliminating costs associated with the inefficient movement of goods, redundant processes and excess inventory.  With its flexibility and scalability, PkMS manages the growing distribution needs of retailers, manufacturers and distributors as well as today’s increasingly complex multi-channel environment.

Business needs solved

· Improves inventory accuracy; 

· Increases inventory turnover and lowers inventory levels;

· Improves order throughput;

· Reduces response times;

· Improves real-time communications with other supply chain participants;

· Complies with industry shipping standards;

· Reduces transportation costs

· Increases labor and equipment productivity;

· Enables and facilitates distribution through multiple delivery channels;

· Improves customer relationships, thereby increasing orders; and 

· Improves real-time visibility both within the enterprise and across the entire supply chain.

WorkInfo™ (Workforce Information Product – WIP) is a comprehensive productivity tracking and labor-planning tool.  It provides users with the ability to track and measure employees’ performance against a number of standard distribution center (DC) activities.  WorkInfo enables DC managers to access performance levels in real-time; visualize labor in graphics and spreadsheets; measure productivity against Engineered Labor Standards (ELS); and analyze efficiency throughout the warehouse.  With this functionality, users can better plan for upcoming labor requirements and improve productivity within the DC.  

SlotInfo™ (Slotting Information Product – SIP) is a pick line optimization system that determines the most beneficial and ergonomic placement of pick line items.  This tool, which uses genetic algorithms, is the only pick line optimization system that performs daily maintenance.  SlotInfo identifies and solves mismatches between merchandise and slot characteristics; slots family groupings together to reduce travel time; profiles shelving for slow-movers to increase pick density; and keeps top-sellers in larger slots closer to the shipping dock to cut down on replenishment and putaway time.  Easy to implement and configure, SlotInfo reduces labor costs and workers' compensation claims and increases throughput.

SmartInfo™ (Operations Information Product – OIP) is a customizable business intelligence tool that provides graphical representation of historical trends and real-time activity to enable analysis and optimization of information generated from the user’s extended supply chain execution solutions suites.  SmartInfo enables users to access information such as resource allocations; activity reports by function; piece rates used to estimate completion times and labor balancing; pick ticket cycle times; SKUs per order; and order profiles.  SmartInfo provides users with the information they need, how they need it and when they need it, resulting in more efficient distribution center operations.

PkCost – (Costing Information Product – CIP) The purpose of PkCost is to receive data from WMS and TMS products along with manual-entry activities, allowing 3rd Party Logistics (3PL) operators to bill their clients for inventory handling, storage, fulfillment, and transportation.

PkView – (Browser-based Graphical User Interface Product – BGP) PkView provides a browser front end to Manhattan Associates’ PkMS product on the iSeries (AS/400) platform. PkView enhances PkMS by offering several online advantages, including:

· User-friendly browser ‘point-and-click’ user interface

· Information displayed with helpful graphs and charts

· Incorporated pictures using JPEGs to help customers quickly identify items

· Links to web-based system documentation

· The ability for customers to easily customize the look of the application

· Easy access to the WMS application from PCs with a Web browser

PkAllocate – (Allocation Product – AP) is a single application that will reside on top of the WMS to provide the necessary functionality for the following scenarios:
· Warehouse Routing
Many ERP and order management systems have been designed to allocate net inventory, but are unable to differentiate between warehouses.   In this situation, aggregate ‘soft allocation’ is performed by the host, yet there is no facility to decide the most appropriate warehouse to ship from (or if multiple warehouses are needed to fill the order).   In this situation, the PkAllocate can be used to decide which warehouse(s) the order should be shipped from based on geography, inventory availability and customer specific rules.

· Two ERPs- Who Owns the Inventory?
Another common dilemma is inventory ownership.  If there are multiple host systems, inventory must be assigned to a particular system at the time of receipt or there must be a middle layer from which ‘soft allocation’ is done.  This type of situation is common when there are multiple channels of distribution (i.e. retail, catalog and outlets) or if there are multiple countries served from one facility (i.e. an order management system for each of France, England, Germany, etc).  The PkAllocate can provide that middle layer, including prioritization of orders and soft allocation.  

· Filling the Space Between the Warehouse and the Web
In today’s web order entry environment, there may not be the time (or the need) for a complicated order management system to take orders from a web site for allocation, processing, etc.  In this environment, the PkAllocate can be feed orders directly from the web site for soft allocation, warehouse determination, etc.  Invoices and ASN’s can be sent on to billing systems.

LogPRO and Pronto TMS® (Transportation Management System Product – TMSP) are advanced transportation management systems (TMS) that manage one of the largest controllable costs in the extended supply chain: transportation.  By eliminating manual processes; enabling rate shopping; pooling and zone skipping; and automating communication with carriers via load tendering, appointment scheduling and EDI; a TMS helps users significantly improve their decision making and execution.  With broad, deep functionality in transportation execution and short-horizon planning, a TMS provides benefits such as reduced freight charges, elimination of back end processes and reduced labor costs. 

Infolink™ (Information Link Product – ILP) provides real-time connectivity and integration between users and all their trading partners: customers, suppliers, transportation and logistics providers, industry portals and public trading exchanges.  Infolink’s functionality enables process and information synchronization with users and their trading partners resulting in reduced labor and facility costs.  Infolink provides global inventory visibility and supply chain event management functionality, enabling users to monitor—in real-time—inventory flows and associated data flows throughout the extended supply chain.  With infolink, users have improved visibility to manufacturing, fulfillment and shipment information enabling intelligent and automatic responses to unexpected supply chain events, streamlined receiving operations and increased customer service. 

SystemLink (System Link Product – SLP) provides pre-configured interfaces to 7 of the most commonly used ERP hosts systems, including People Soft, SAP, Oracle, JDA, Intentia, etc.  In this, Manhattan Associates and the interfacing host company have worked together to plan the interface method, thus saving the client monies and reducing risk assumed by any of the parties involved. 

	Product
	Price

	Software
	 

	PkMS
	$6720 per user (minimum of $84,000)

	Pronto
	$6720 per user (minimum of $84,000)

	WorkInfo
	20% of PkMS (minimum of $56,000)

	SlotInfo
	20% of PkMS (minimum of $56,000)

	SmartInfo
	20% of PkMS (minimum of $56,000)

	PkCost
	20% of PkMS (minimum of $56,000)

	 
	$11,200 (1-10 users - iSeries only)

	PkView
	$28,000 (10+ users - iSeries only)

	PkAllocate
	10% of PkMS (iSeries only)

	LogPro TMS (PkMS)
	20% of PkMS (minimum of $56,500) - (includes Outbound Planning and Audit Payment and Claims only)

	Pronto TMS
	10% of Pronto license fee 

	Infolink
	$112,000 (1-10 trading partners)

	Infolink
	$224,000 (11-40 trading partners)

	Infolink
	$560,000 (41-100 trading partners)

	Infolink
	$1,120,000 (101-250 trading partners)

	Infolink
	$3,360,000 (unlimited trading partners)

	LogPro TMS - Base Shipping
	$56,000 (per site - iSeries only)

	LogPro TMS - Outbound Planning
	$28,000 (per site - iSeries only)

	LogPro TMS - Audit Payment and Claims
	$28,000 (per site - iSeries only)

	SystemLink (3rd Party ERP Software Interfaces)
	 

	SAP, Essentus/Richter, Intentia (Movex), Lawson (Insight), Oracle
	20% of PkMS (with minimum fee of $67,200)


Maintenance:

Through the Contractor’s comprehensive Customer Support Services, customer support services are provided to the Government mainly out of Atlanta, GA.  Additional support offices include South Bend, IN, and three Centres of Expertise in Bracknell (UK), Utrecht, The Netherlands, and Tokyo, Japan.  The Contractor maintains dial-up capability to every client with appropriate security measures.  This allows the Contractor to provide highly responsive remote support and issue resolution.  

· Global Support Center. Over 80 employees are dedicated specifically to our 24/7 Global Support Center. Based in Atlanta, the global support center is available 24/7 via phone, Web site, e-mail, or fax.  This team is dedicated to supporting customers and consists of experienced eServer iSeries (AS/400), UNIX and N-Tier consultants for system-specific help.

· Worldwide Customer Support and Software Enhancements Policy. Over 90% of clients take advantage of this policy, which provides efficient and effective service to clients, while helping them master the many opportunities presented by the company’s solutions. 

· Benefits of the worldwide customer support and software enhancements policy include:

· 24-hour/7-day-a-week Call Center support with free service for all warranty issues;

· Access to all software version updates and enhancements;

· Retail compliance guarantee;

· Training class discount of 10%; 

· Free annual one day on-site visit by experienced consultants; and

· Free access to the customer extranet.

	Maintenance
	 

	Standard Customer Support and Enhancements Subscription (includes other products when purchased with PkMS)
	20% of PkMS license 


TERMS AND CONDITIONS APPLICABLE TO TRAINING
(SPECIAL ITEM NUMBER 132-50) 

1.
SCOPE

a.
The Contractor shall provide training courses normally available to commercial customers, which will permit Government users to make full, efficient use of general purpose commercial IT products.  Training is restricted to training courses for those products within the scope of this solicitation. 

b.
The Contractor shall provide training at the Contractor's facility and/or at the Government's location, as agreed to by the Contractor and the Government.

2.
ORDER

Written orders, EDI orders (GSA Advantage! and FACNET), credit card orders, and orders placed under blanket purchase agreements (BPAs) shall be the basis for the purchase of training courses in accordance with the terms of this contract.  Orders shall include the student's name, course title, course date and time, and contracted dollar amount of the course.

3.
TIME OF DELIVERY

The Contractor shall conduct training on the date (time, day, month, and year) agreed to by the Contractor and the Government.

4.
CANCELLATION AND RESCHEDULING

a.
The Government will notify the Contractor at least seventy-two (72) hours before the scheduled training date, if a student will be unable to attend.  The Contractor will then permit the Government to either cancel the order or reschedule the training at no additional charge.  In the event the training class is rescheduled, the Government will modify its original training order to specify the time and date of the rescheduled training class.

b.
In the event the Government fails to cancel or reschedule a training course within the time frame specified in paragraph a, above, the Government will be liable for the contracted dollar amount of the training course.  The Contractor agrees to permit the Government to reschedule a student who fails to attend a training class within ninety (90) days from the original course date, at no additional charge.

c.
The Government reserves the right to substitute one student for another up to the first day of class.

d.
In the event the Contractor is unable to conduct training on the date agreed to by the Contractor and the Government, the Contractor must notify the Government at least seventy-two (72) hours before the scheduled training date.

5.
PRICE FOR TRAINING

The price that the Government will be charged will be the Government training price in effect at the time of order placement, or the Government price in effect at the time the training course is conducted, whichever is less.  

6.
INVOICES AND PAYMENT

Invoices for training shall be submitted by the Contractor after Government completion of the training course.  Charges for training must be paid in arrears (31 U.S.C. 3324).  PROMPT PAYMENT DISCOUNT, IF APPLICABLE, SHALL BE SHOWN ON THE INVOICE.

7.
FORMAT AND CONTENT OF TRAINING

a.
The Contractor shall provide written materials (i.e., manuals, handbooks, texts, etc.) normally provided with course offerings.  Such documentation will become the property of the student upon completion of the training class.

b.
**If applicable** For hands-on training courses, there must be a one-to-one assignment of IT equipment to students.

c.
The Contractor shall provide each student with a Certificate of Training at the completion of each training course.

d.
The Contractor shall provide the following information for each training course offered:

(1)
The course title and a brief description of the course content, to include the course format (e.g., lecture, discussion, hands-on training);

(2)
The length of the course;

(3)
Mandatory and desirable prerequisites for student enrollment;

(4)
The minimum and maximum number of students per class;

(5)
The locations where the course is offered;

(6)
Class schedules; and

(7)
Price (per student, per class (if applicable)).

e.
For those courses conducted at the Government’s location, instructor travel charges (if applicable), including mileage and daily living expenses, must be indicated below.  Rates paid as a result of travel must comply with the Federal Travel Regulation or Joint Travel Regulations, as applicable, in effect on the date(s) the travel is performed. Contractors cannot use GSA city pair contracts.

8.
“NO CHARGE” TRAINING

The Contractor shall describe any training provided with equipment and/or software provided under this contract, free of charge, in the space provided below.

_______NONE________

9. Description of Training and Pricing

During implementation and upgrades, clients may take advantage of course offerings, which include introductory classes as well as System Administration and Testing and Trouble Shooting. We offer regular courses on the most recent release of software. (Courses for past versions are available on a case-by-case basis.)  We have expert instructors who have experience in implementing the product suite, who possess supply chain expertise and extensive knowledge of our products, and are skilled in professional presentation and communication. 

Logistics: Training is typically held at our Atlanta, GA, facilities. Training for WMS iSeries can be held at the client’s site, if preferred.  The standard classroom training is open to all clients, and thus classes include multiple clients.  Because our objective is for the client to become proficient in the use of the product suite, training lasts as long as needed.  Typically, a client requires 10 to 20 days of training and post installation follow-up.

Courses include:

· Level I: For our one-day introductory class and the two-day “Inbound Product” and “Outbound Product” courses, we recommend attendance of Operations Personnel who are involved in the design process as well as Project Leaders, WMS Champions, and Project Managers from the client’s implementation team. 

· Level II: The configuration course is a three-day course recommended for Project Managers, Project Leaders, WMS Champions, and personnel involved in code acceptance testing. The two-day “Testing and Troubleshooting” course is recommended for Project Managers, Project Leaders, and personnel involved in code acceptance testing.

Any clients attending Level II training must have attended Level I courses.

· Optimization Product Training:
- OIP and Data Management Solutions - one-day course
- WIP and Labor Management Solutions - two-day course
- SIP and Warehouse Management Solutions – one-day course 

These are recommended for Project Managers, Industrial Engineers, Systems Implementation Specialists, 3PL Consultants, Operations Managers/Supervisors, Operational Financial Analysts

In addition to classroom training, our Training Department uses an interactive training methodology during implementation, and we encourage heavy client involvement throughout the project. This increases the likelihood of success and enables the client to take ownership of the project once all or portions of the product suite is installed.  In addition, we recommend client trainers participate in as much of the implementation phase as possible.

Project specific training is performed by the professional services project team, and is typically performed throughout the project.  Training during implementation can either take place at our training facilities in Atlanta or at the client’s site. This type of training is usually highly customized based on client needs, and highly personal.  This can include:

· Product functionality training to better facilitate the design phase

· Product configuration training as part of the configuration of a client’s system

· System administration training for system administration personnel

· End user training for those who will use the system upon go live 

Other Training Options:

Client Assisted Rollout Education (MA CARE) is a multifaceted program that will lead into the training needed before Go Live. CARE uses a ‘train the trainer’ approach. Developed by our Knowledge Transfer Group, the package consists of 3 main customizable elements: Standard Operating Procedures, Quick Reference Guides, and Training Materials. The Training element includes a 6-week program of newsletters and a rollout guide to assist with getting all personnel involved in the changes leading up to Go Live. Each newsletter will describe the current phase of implementation and be accompanied by a poster/flyer outlining the new procedure. A self-study Trainers Skills workbook is included, with tips and checklists on how to deliver effective training.

Training materials range from hands-on system activities to a comprehensive take-away reference book. Courses involve up to 50% lab work, discussions, group work, case study problem solving, question and answer sessions, and demonstrations in a virtual warehouse environment.

	Training
	 

	Product Level 1 iSeries or N-Tier (in MA Facilities)
	$3,360 (5-day training at $672.00 p/day)

	Product Level 2 iSeries or N-Tier (in MA Facilities)
	$3,360 (5-day training at $672.00 p/day)

	MA Optimize Suite Training
	 

	SlotInfo
	$672 (1-day training at $672.00 p/day)

	WorkInfo
	$1,344 (2-day training at $672.90 p/day)

	SmartInfo
	$672 (1-day training at $672.00 p/day)

	Onsite Training for above courses 
	$690 / Day / Student  (minimum  $41,400 + Instructor Expense)

	MA Care
	$28,000 


TERMS AND CONDITIONS APPLICABLE TO INFORMATION TECHNOLOGY (IT)
PROFESSIONAL SERVICES (SPECIAL ITEM NUMBER 132-51)

1.
SCOPE

a.
The prices, terms and conditions stated under Special Item Number 132-51 Information Technology Professional Services apply exclusively to IT/EC Services within the scope of this Information Technology Schedule.

b.
The Contractor shall provide services at the Contractor’s facility and/or at the Government location, as agreed to by the Contractor and the ordering office.

2.
PERFORMANCE INCENTIVES

a.
When using a performance based statement of work, performance incentives may be agreed upon between the Contractor and the ordering office on individual fixed price orders or Blanket Purchase Agreements, for fixed price tasks, under this contract in accordance with this clause.

b.
The ordering office must establish a maximum performance incentive price for these services and/or total solutions on individual orders or Blanket Purchase Agreements.

c.
To the maximum extent practicable, ordering offices shall consider establishing incentives where performance is critical to the agency’s mission and incentives are likely to motivate the contractor.  Incentives shall be based on objectively measurable tasks.

d.
The above procedures do not apply to Time and Material or labor hour orders.

3.
ORDERING PROCEDURES FOR SERVICES (REQUIRING A STATEMENT OF WORK)

FAR 8.402 contemplates that GSA may occasionally find it necessary to establish special ordering procedures for individual Federal Supply Schedules or for some Special Item Numbers (SINs) within a Schedule.  GSA has established special ordering procedures for services that require a Statement of Work.  These special ordering procedures take precedence over the procedures in FAR 8.404 (b)(2) through (b)(3). 

GSA has determined that the prices for services contained in the contractor’s price list applicable to this Schedule are fair and reasonable.  However, the ordering office using this contract is responsible for considering the level of effort and mix of labor proposed to perform a specific task being ordered and for making a determination that the total firm-fixed price or ceiling price is fair and reasonable.

(a)
When ordering services, ordering offices shall—

(1)
Prepare a Request (Request for Quote or other communication tool):

(i)
A statement of work (a performance-based statement of work is preferred) that outlines, at a minimum, the work to be performed, location of work, period of performance, deliverable schedule, applicable standards, acceptance criteria, and any special requirements (i.e., security clearances, travel, special knowledge, etc.) should be prepared.

(ii)
The request should include the statement of work and request the contractors to submit either a firm-fixed price or a ceiling price to provide the services outlined in the statement of work.  A firm-fixed price order shall be requested, unless the ordering office makes a determination that it is not possible at the time of placing the order to estimate accurately the extent or duration of the work or to anticipate cost with any reasonable degree of confidence.  When such a determination is made, a labor hour or time-and-materials proposal may be requested. The firm-fixed price shall be based on the rates in the schedule contract and shall consider the mix of labor categories and level of effort required to perform the services described in the statement of work. The firm-fixed price of the order should also include any travel costs or other incidental costs related to performance of the services ordered, unless the order provides for reimbursement of travel costs at the rates provided in the Federal Travel or Joint Travel Regulations.  A ceiling price must be established for labor-hour and time-and-materials orders.

(iii)
The request may ask the contractors, if necessary or appropriate, to submit a project plan for performing the task, and information on the contractor’s experience and/or past performance performing similar tasks.

(iv)
The request shall notify the contractors what basis will be used for selecting the contractor to receive the order. The notice shall include the basis for determining whether the contractors are technically qualified and provide an explanation regarding the intended use of any experience and/or past performance information in determining technical qualification of responses.  If consideration will be limited to schedule contractors who are small business concerns as permitted by paragraph (2)(i) below, the request shall notify the contractors that will be the case.

(2)
Transmit the Request to Contractors:

(i)
Based upon an initial evaluation of catalogs and price lists, the ordering office should identify the contractors that appear to offer the best value (considering the scope of services offered, pricing and other factors such as contractors’ locations, as appropriate).  When buying IT professional services under  SIN 132—51 ONLY, the ordering office, at its discretion, may limit consideration to those schedule contractors that are small business concerns.  This limitation is not applicable when buying supplies and/or services under other SINs as well as SIN 132-51.  The limitation may only be used when at least three (3) small businesses that appear to offer services that will meet the agency’s needs are available, if the order is estimated to exceed the micro-purchase threshold.

(ii)
The request should be provided to three (3) contractors if the proposed order is estimated to exceed the micro-purchase threshold, but not exceed the maximum order threshold. For proposed orders exceeding the maximum order threshold, the request should be provided to additional contractors that offer services that will meet the agency’s needs. Ordering offices should strive to minimize the contractors’ costs associated with responding to requests for quotes for specific orders. Requests should be tailored to the minimum level necessary for adequate evaluation and selection for order placement. Oral presentations should be considered, when possible.

(3)
Evaluate Responses and Select the Contractor to Receive the Order:

After responses have been evaluated against the factors identified in the request, the order should be placed with the schedule contractor that represents the best value.  (See FAR 8.404) 

(b)
The establishment of Federal Supply Schedule Blanket Purchase Agreements (BPAs) for recurring services is permitted when the procedures outlined herein are followed. All BPAs for services must define the services that may be ordered under the BPA, along with delivery or performance time frames, billing procedures, etc. The potential volume of orders under BPAs, regardless of the size of individual orders, may offer the ordering office the opportunity to secure volume discounts. When establishing BPAs, ordering offices shall—

(1)
Inform contractors in the request (based on the agency’s requirement) if a single BPA or multiple BPAs will be established, and indicate the basis that will be used for selecting the contractors to be awarded the BPAs.

(i)
SINGLE BPA: Generally, a single BPA should be established when the ordering office can define the tasks to be ordered under the BPA and establish a firm-fixed price or ceiling price for individual tasks or services to be ordered.  When this occurs, authorized users may place the order directly under the established BPA when the need for service arises. The schedule contractor that represents the best value should be awarded the BPA.  (See FAR 8.404) 

(ii)
MULTIPLE BPAs: When the ordering office determines multiple BPAs are needed to meet its requirements, the ordering office should determine which contractors can meet any technical qualifications before establishing the BPAs.  When multiple BPAs are established, the authorized users must follow the procedures in (a)(2)(ii) above and then place the order with the Schedule contractor that represents the best value.

(2)
Review BPAs Periodically:  Such reviews shall be conducted at least annually. The purpose of the review is to determine whether the BPA still represents the best value.  (See FAR 8.404)

(c)
The ordering office should give preference to small business concerns when two or more contractors can provide the services at the same firm-fixed price or ceiling price.

(d)
When the ordering office’s requirement involves both products as well as executive, administrative and/or professional, services, the ordering office should total the prices for the products and the firm-fixed price for the services and select the contractor that represents the best value.  (See FAR 8.404)

The ordering office, at a minimum, should document orders by identifying the contractor from which the services were purchased, the services purchased, and the amount paid.  If other than a firm-fixed price order is placed, such documentation should include the basis for the determination to use a labor-hour or time-and-materials order.  For agency requirements in excess of the micro-purchase threshold, the order file should document the evaluation of Schedule contractors’ quotes that formed the basis for the selection of the contractor that received the order and the rationale for any trade-offs made in making the selection.

Ordering procedures for other services available on schedule at fixed prices for specifically defined services or tasks should use the procedures in FAR 8.404.  These procedures are listed in the pricelist, under “Information for Ordering Offices,” paragraph #12.

4.
ORDER

a.
Agencies may use written orders, EDI orders,  blanket purchase agreements, individual purchase orders, or task orders for ordering services under this contract.  Blanket Purchase Agreements shall not extend beyond the end of the contract period; all services and delivery shall be made and the contract terms and conditions shall continue in effect until the completion of the order.  Orders for tasks which extend beyond the fiscal year for which funds are available shall include FAR 52.232-19 Availability of Funds for the Next Fiscal Year.  The purchase order shall specify the availability of funds and the period for which funds are available.

b.
All task orders are subject to the terms and conditions of the contract.  In the event of conflict between a task order and the contract, the contract will take precedence.

5.
PERFORMANCE OF SERVICES

a.
The Contractor shall commence performance of services on the date agreed to by the Contractor and the ordering office. 

b.
The Contractor agrees to render services only during normal working hours, unless otherwise agreed to by the Contractor and the ordering office. 

c.
The Agency should include the criteria for satisfactory completion for each task in the Statement of Work or Delivery Order.  Services shall be completed in a good and workmanlike manner.

d.
Any Contractor travel required in the performance of IT/EC Services must comply with the Federal Travel Regulation or Joint Travel Regulations, as applicable, in effect on the date(s) the travel is performed. Established Federal Government per diem rates will apply to all Contractor travel.  Contractors cannot use GSA city pair contracts.

6.
INSPECTION OF SERVICES

The Inspection of Services–Fixed Price (AUG 1996) clause at FAR 52.246-4 applies to firm-fixed price orders placed under this contract.  The Inspection–Time‑and‑Materials and Labor-Hour (JAN 1986) clause at FAR 52.246-6 applies to time‑and‑materials and labor‑​hour orders placed under this contract. 

7.
RESPONSIBILITIES OF THE CONTRACTOR

The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, City, or otherwise) covering work of this character.

8.
RESPONSIBILITIES OF THE GOVERNMENT

Subject to security regulations, the ordering office shall permit Contractor access to all facilities necessary to perform the requisite IT/EC Services.

9.
INDEPENDENT CONTRACTOR

All IT/EC Services performed by the Contractor under the terms of this contract shall be as an independent Contractor, and not as an agent or employee of the Government.

10.
ORGANIZATIONAL CONFLICTS OF INTEREST

a.
Definitions.

“Contractor” means the person, firm, unincorporated association, joint venture, partnership, or corporation that is a party to this contract.

“Contractor and its affiliates” and “Contractor or its affiliates” refers to the Contractor, its chief executives, directors, officers, subsidiaries, affiliates, subcontractors at any tier, and consultants and any joint venture involving the Contractor, any entity into or with which the Contractor subsequently merges or affiliates, or any other successor or assignee of the Contractor.

An “Organizational conflict of interest” exists when the nature of the work to be performed under a proposed Government contract, without some restriction on activities by the Contractor and its affiliates, may either (i) result in an unfair competitive advantage to the Contractor or its affiliates or (ii) impair the Contractor’s or its affiliates’ objectivity in performing contract work.

b.
To avoid an organizational or financial conflict of interest and to avoid prejudicing the best interests of the Government, ordering offices may place restrictions on the Contractors, its affiliates, chief executives, directors, subsidiaries and subcontractors at any tier when placing orders against schedule contracts.  Such restrictions shall be consistent with FAR 9.505 and shall be designed to avoid, neutralize, or mitigate organizational conflicts of interest that might otherwise exist in situations related to individual orders placed against the schedule contract.  Examples of situations, which may require restrictions, are provided at FAR 9.508.

11
INVOICES

The Contractor, upon completion of the work ordered, shall submit invoices for IT/EC services.  Progress payments may be authorized by the ordering office on individual orders if appropriate.  Progress payments shall be based upon completion of defined milestones or interim products.  Invoices shall be submitted monthly for recurring services performed during the preceding month. 

12.
PAYMENTS

For firm-fixed price orders the Government shall pay the Contractor, upon submission of proper invoices or vouchers, the prices stipulated in this contract for service rendered and accepted.  Progress payments shall be made only when authorized by the order.  For time‑and‑materials orders, the Payments under Time‑and‑Materials and Labor‑Hour Contracts (Alternate I (APR 1984)) at FAR 52.232-7 applies to time‑and‑materials orders placed under this contract.  For labor‑hour orders, the Payment under Time‑and‑Materials and Labor‑Hour Contracts (FEB 1997) (Alternate II (JAN 1986)) at FAR 52.232-7 applies to labor‑hour orders placed under this contract.

13.
RESUMES

Resumes shall be provided to the GSA Contracting Officer or the user agency upon request.

14.
INCIDENTAL SUPPORT COSTS

Incidental support costs are available outside the scope of this contract.  The costs will be negotiated separately with the ordering agency in accordance with the guidelines set forth in the FAR.

15.
APPROVAL OF SUBCONTRACTS

The ordering activity may require that the Contractor receive, from the ordering activity's Contracting Officer, written consent before placing any subcontract for furnishing any of the work called for in a task order.

16. DESCRIPTION OF IT/EC SERVICES AND PRICING 

a. Commercial Job Title:  Design Leader

Minimum/General Experience: Three year experience with full-life cycle development projects.  Experience with warehouse management systems, software implementation and management, inventory management systems, and order-processing systems are a preferred.

Functional Responsibility:  Formulates/defines specifications for complex software programming applications or modifies/maintains complex existing applications.  Responsible for leading the definition and documentation of the functional design effort.  Provide support for integration with overall scope and budget of project, suggest changes as appropriate, lead detailed design process, lead the project development, and ensure delivery.  Develops and directs software testing procedures, programming, and documentation.  Consults with regards to maintenance and development of software systems with software consultants and customers.  Coordinates the installation of software systems and assists software engineers with understanding of moderately complex systems and applications.

Minimum Education:  Bachelor’s of Science in Computer Science, Engineering, Information Systems, or related discipline.   In lieu of a Bachelors Degree in a relevant field, 4 years of additional experience in software development may be substituted . 

b. Commercial Job Title: Development Manager

Minimum/General Experience:  3 years of experience in full life cycle development and warehouse management industry or equivalent demonstrable skills and 2 years of experience in software development. 

Functional Responsibility:  Serves as a manager in providing specific technical, business and operational expertise of the system and software package for the development unit within the company. Leads the implementation of business plans and provides overall direction. Monitors and directs work to ensure objectives are met. Performs high level design and coding reviews on an as needed basis. Works with medium to large sized projects and has the ability to manage Tier I accounts.  Responsible for managing the projects of experienced and trained associates.  Directs work activities of predominantly experienced associates and associates who exercise the highest levels of judgment and independence in their assignments.  Becomes minimally involved in work assignments when associates require assistance in meeting established schedules or resolving complex problems, but becomes very involved when technical leaders require assistance.  Oversees the development of scheduling commitments to internal and external customers and is responsible for ensuring commitments are achieved.  Ensures department obtains adequate resources to meet commitments.  Assists with staffing, leading, and managing departmental personnel, to include hiring decisions, performance evaluations, counseling, etc.

Minimum Education:  Bachelors Degree in Computer Science, Engineering, Information Systems or related discipline. In lieu of a Bachelors Degree in a relevant field, 2 years of additional experience in software development may be substituted. 

c. Commercial Job Title: Executive Consultant

Minimum/General Experience:  Ten years of software implementation, project management or equivalent demonstrable skills as well as experience in managing software or related projects, of $100K-$500K or more, with durations in excess of six months.  

Functional Responsibility: Assumes overall supervisory accountability for project success, including closure of issues, meeting client expectations, and successful transition of project to Account Management.  Must understand all contractual terms and conditions or verbal commitments with client.  Responsible for effectively communicating policies and procedures for billing, budgeting, and collections.  May be used as the first line of support, outside of the core project team, for issue escalation.  Participates in project review with client against budgetary and functional expectations.  Responsible for final review of deliverables.  

Minimum Education: Bachelor’s degree in engineering, logistics, information systems or related technical field.  In lieu of a Bachelors Degree in a relevant field, 4 years of additional relevant experience may be substituted.

d. Commercial Job Title: Senior Program Director

Minimum/General Experience:  8 years of software implementation, project management or equivalent demonstrable skills as well as experience in managing software or related projects of $100K-$500K or more with durations in excess of six months.  

Functional Responsibility: An expert in providing general business and specific operational expertise. Lead implementation of business plans and provide overall direction. Monitors and directs work of the unit to ensure objectives are met. Manages the scope, budget, resources, deliverables, client relationships and issue escalation and resolution for Tier 1 as well as other multiple projects.  Assumes overall supervisory accountability for project success, including closure of issues, meeting client expectations, and successful transition of project to Account Management.  Must understand all contractual terms & conditions, or verbal commitments with client.  Responsible for effectively communicating policies and procedures for billing, budgeting and collections.  May be used as the first line of support, outside of the core project team for issue escalation.  Participates in project review with client against budgetary and functional expectations.  Responsible for final review of deliverables.

Minimum Education: Bachelor’s degree in engineering, logistics, information systems or related technical field.  In lieu of a Bachelors in a relevant field, 4 years of additional experience may be substituted.

e. Commercial Job Title: Program Director

Minimum/General Experience: Five years of software implementation, project management, and relevant program management experience.

Functional Responsibility:  Support a client through identification and definition of needs or problems, conducts studies and surveys to obtain data, analyzes data, and provide recommendations for solutions.  Support includes the management of scope, budget, resources, deliverables, client relationship, and issue escalation and resolution.  Must understand core business requirements of the client and executing on-time, on-budget implementation of project requirements.  Responsible for attaining project goals and objectives; identification of critical business, technical and operational issues resulting in resolution; leading the design effort through understanding of the client’s capabilities and scope of change; functional software implementation and risk management; facilitation of a smooth project hand-off between development and implementation teams; routinely review roles and responsibilities of the client and project team members; and maintaining accurate and up-to-date documentation of project progression, implementation and concerns while ensuring complete tracking and storage of all documentation.  Must possess the ability to constantly interact with the client in a functional and accurate way to ensure successful communication and completion of all project goals.

Minimum Education:  Bachelor of Science in Engineering, Logistics, Information Systems or a related technical field.  In lieu of a Bachelors Degree in a relevant field, 4 years of additional experience in program or project management may be substituted. 

f. Commercial Job Title:  Senior Business & Program Manager

Minimum/General Experience: Seven years experience in the application of management theories and principles for business practices.  Experience in such fields as business process re-engineering, acquisition management, strategic planning, performance measurement and knowledge management.  Strong personal computer skills along with excellent verbal and written communication abilities.

Functional Responsibility:  Development of acquisition management programs; lead business process re-engineering efforts; develop organizational business plans; design and lead implementation of strategic planning programs; create performance planning system; and, provide financial/statistical analysis. Supervise and coordinate the efforts of a team performing similar work. Seamlessly incorporate new plans, designs and systems into ongoing operations.

Minimum Education:  MBA or similar management/business degree.   In lieu of a master's degree, a bachelor's degree in business, management or a similar area plus an additional two years (for a total of nine years) experience in the application of business practices is required.    In lieu of the academic requirements, an additional six years of directly related professional experience (for a total of thirteen years) may be substituted.

g. Commercial Job Title: Business Manager
Minimum/General Experience:  Five years experience in business process re-engineering, strategic planning, performance measurement, acquisition management, or business plan development.  Strong personal computer skills along with excellent verbal and written communication abilities.

Functional Responsibility: Development of acquisition management programs; lead business process re-engineering efforts; develop organizational business plans; design and lead implementation of strategic planning programs; create performance planning system; and, provide financial/statistical analysis. Seamlessly incorporate new plans, designs and systems into ongoing operations.

Minimum Education: Bachelor’s degree in business, management, or a similar area plus five years experience in the application of management theories and principles applicable to business practices.  In substitution for the educational requirements, professional experience of an additional four years (a total of nine years) in a business related discipline is required.

h. Commercial Job Title:  Business Specialist

Minimum/General Experience: Two years government experience as an acquisition/financial professional required.  Three years professional business experience required.  Proficient in MS Office suite.  Strong teaming capability with excellent verbal and written communication abilities.

Functional Responsibility:  Responsible for the development and administration of acquisition documentation/procurement data packages.  Will prepare purchase requests and related acquisition documentation such as Competition in Contracting Act (CICA) justifications and Contractual Data Requirements Lists (CDRLs).  Will assist Acquisition Program Managers in generating procurement documentation such as Statements of Work and Purchase Descriptions.  Additional responsibilities include developing procurement schedules and maintaining funding profiles for acquisition including tracking commitment, obligation and expenditure of funds and staff procurement requests through approval and certification cycles.

Minimum Education:  Associate Degree in business, finance, or related discipline.  In lieu of the academic requirements, an additional four years of directly related professional experience (for a total of seven years) may be substituted.

i. Commercial Job Title: Configuration Manager
Minimum/General Experience:  Six years experience with Software Configuration Management systems, and, with Quality Assurance programs.  Experience with architecture design and baseline audit/control techniques.  Working knowledge of version control and data management.  Strong personal computer skills along with excellent verbal and written communication abilities.

Functional Responsibility:  Provide for the documentation of software and hardware systems that includes the maintenance of the software baseline library.  Establishes procedures to effectively manage the functions of change control and configuration. Ensure compliance with applicable Configuration Management guidance, regulations and best practices; taking into account the owning organization as well as the nature and complexity of the system being developed.

Minimum Education: Bachelor's degree in engineering, business, information systems, logistics, or project related discipline.

j.  Commercial Job Title:  Senior Application Consultant
Minimum General Experience:  Over seven years of demonstrated technology and business management experience in the areas of engineering, modeling and simulation product development/implementation,  Information Systems/Information Technology (IS/IT) management, and/or related discipline.  Conversant in multiple technical fields.  Solid foundation in technology, and in business strategy and implementation.  Ability to relate to executives and technical staff.  Strong personal computer skills along with excellent verbal and written communication abilities.

Functional Responsibility:  Responsible for new program development and/or complete lifecycle support services.  Provide expert guidance and direction at the highest expert and technical levels for areas requiring innovation, research, or tasks involving policy at a high level affecting the entire enterprise.  Functional activities include the business and technical components of system architecture development, systems integration modeling, and simulation, designing and leading implementations of new systems and/or other IS/IT related activities.  Lead process modeling and re-engineering efforts and discover new process automation techniques and technologies.  Introduce and oversee the integration of new technologies, plans, designs and systems into ongoing operations.  Lead efforts from requirements gathering through implementation and sustainment.  Supervise and coordinate the efforts of a team performing similar work.

Minimum Education:  Masters degree in computer science, mathematics, engineering, information systems, IS/IT discipline, or other related field.  In lieu of Masters degree, a bachelors degree in one of these disciplines plus an additional five years related professional experience.

k. Commercial Job Title:  Application Consultant
Minimum/General Experience: Five years of demonstrated business management and technology experience in at least one of the following areas: engineering, modeling and simulation product development/implementation, Information Systems/Information Technology (IS/IT) management, or other related discipline.  Solid foundation in business and technology strategy and implementation.  Ability to relate to executives and technical staff.  Strong personal computer skills along with excellent verbal and written communication abilities.

 

Functional Responsibility: Responsible for new program development and/or complete lifecycle support services.  Provide expert guidance and direction for areas requiring innovation and research.  Functional activities include the business and/or technical components of system architecture development, systems integration, modeling and simulation, designing and leading implementations of new systems and/or other IS/IT related activities.  Lead process modeling and re-engineering efforts and discover new process automation techniques and technologies.  Introduce and oversee the integration of new technologies, plans, designs and systems into ongoing operations.  Lead efforts from requirements gathering through implementation and sustainment.  Coordinate the efforts of a team performing similar work.

Minimum Education: Bachelors degree in computer science, mathematics, engineering, information systems, IS/IT discipline, or other related field. 

l. Commercial Job Title: Consultant I 

Minimum/General Experience:  2 years experience in software implementation, software configuration, testing, operational modifications, and on site support.

Functional Responsibility:  Works to ensure successful systems implementation resulting in a reference-able client. This includes having a basic understanding of the client's operational flow, assisting with software or other product configuration and data set-up, maintaining the issues list, unit testing the base functions and modifications, and on site support during the client's go live process.  Manage modifications development, delivery, and change management.   Develop and execute unit and system test plans.  Develops positive working relationships with clients and internal support resources. 

Minimum Education:  BS degree in Computer Science, Engineering, Information Systems or related technical discipline.  In lieu of a Bachelors Degree in management or a related field, an additional 4 years of relevant experience may be substituted.

m. Commercial Job Title: Consultant II

Minimum/General Experience:  18 months of software system implementation experience, demonstrable advanced implementation experience, and understanding of equivalent demonstrable skills.

Functional Responsibility:  Understand functional scope and assess client’s ability to change relative to that scope.  Facilitate the determination of a systems functional fit and gaps relative to customer requirements.  Manage the design phase though scope, budget, and allocation of resources.  Manage and mitigate risk throughout the life of the project.  Conduct periodic reviews with the teams and the customer.  Maintain an on-time and on-budget project through proper management of resources and attainment of goals.  Develop and maintain strong relationships with the customer and facilitate strong relationships with the customer.  Provide insight throughout the life cycle of the project, through implementation and transition to customer support.  Develop the abilities of lower level consultants through mentorship and leadership.  Ensure complete supporting documentation is maintained throughout the life cycle of the project.

Minimum Education: Bachelors Degree required in Engineering, Logistics, Information Systems or related technical field. In lieu of a Bachelors Degree in a relevant field, 4 years of additional relevant experience may be substituted. 

n. Commercial Job Title: Hardware Consultant

Minimum/General Experience:  5 years minimum experience in project management, software implementation, software system support, financial analysis and management, and technical service support.

Functional Responsibility:   Responsibilities include project management, project implementation, budget creation and implementation planning with software consulting staff, documentation, on- and off-site technical support, and sales team support.  Must be technically competent in computer, network, and/or radio frequency mobile computing systems.  Must posses excellent interpersonal skills, be capable of working in a team environment, maintain a high degree of flexibility and organization, and possesses a strong customer service attitude. In many cases, travel to client sites will be necessary to provide installation services such as configuring radio frequency devices, printers, and servers, as well as providing post-implementation technical support. 

Minimum Education:  Bachelors Degree in Computer Science, Engineering, Information Systems or related technical discipline.  In lieu of a Bachelors Degree in a relevant field, 4 years of additional experience in software systems or implementation may be substituted. 

o. Commercial Job Title:  Call Center Consultant

Minimum/General Experience: One year minimum experience in client management, system administration, consulting, product development, project implementation or equivalent demonstrable skills

Functional Responsibility:  Responsible for providing “help desk” style administrative assistance in the form of answering questions regarding basic operator level functions and troubleshooting on AS/400, UNIX, and various other client server platforms.  Must possess excellent communication skills with regards to technical and administrative information transfer with customers of varying degrees of knowledge.  Must possess basic problem solving, organizational and system testing capabilities.  Customer Service capabilities are a must.

Minimum Education: Bachelors Degree in Computer Science, Engineering, or related technical field.  In lieu of a Bachelors Degree in a relevant field, 2 years of additional

p. Commercial Job Title:  Staff Consultant

Minimum/General Experience: Six months of software systems implementation experience or logistical management system implementation experience.

Functional Responsibility:  Support a client through identification and definition of needs or problems, conducts studies and surveys to obtain data, analyzes data, and provide recommendations for solutions.  Upon selection of preferred solution, the consultant manages modifications, development, delivery, and changes.  Develops and executes system tests, resulting in system configuration with follow-on issues resolution and customer specific training project development.  Must maintain customer relationships and internal support resources as the primary point of contact throughout program implementation and ensure proper documentation throughout project development, implementation, and maintenance.  Manages the transition from direct consulting relationship to customer service based consulting.  Responsible for the timely implementation of project requirements within budgetary constraints.

Minimum Education:  Bachelors Degree in Engineering, Logistics, Information Systems or related discipline as well as 2 years of relevant experience is required.

q.   Commercial Job Title:  Acquisition Professional
Minimum/General Experience: Five years experience in acquisition management, contract management, program management.  Strong personal computer skills along with excellent verbal and written communication abilities are critical.

Functional Responsibility:  Supports and advises on all the functions of an acquisition program management office.  Directly assists acquisition program managers in developing program documentation, tracking program status and managing integrated product teams.  Provides expertise on the many factors that influence cost, schedule, and performance.  Advises in the interpretation and tailoring of DoD 5000 series regulations, and ensures high quality, affordable, supportable and effective systems are delivered to the customer as soon as possible;  provides staff assistance by analyzing, developing or promoting improvements in the policies, plans, methods, procedures, and systems of acquisition management programs.

Minimum Education:  Master’s degree or sufficient coursework toward a Master’s degree in engineering, business, logistics or program related discipline.  Defense Systems Management College (DSMC) graduate in an acquisition related field.  En Lieu of the academic requirements, an additional four years of directly related professional experience may be substituted.

r. Commercial Job Title:  Senior Software Analyst

Minimum/General Experience: Five years experience with full-life cycle development projects.  Experience with warehouse management systems, inventory management systems, and order-processing systems are a preferred.

Functional Responsibility:  Formulates/defines specifications for complex software programming applications or modifies/maintains complex existing applications.  Develops and directs software testing procedures, programming and documentation.  Consults with regards to maintenance and development of software systems with software consultants and customers.  Coordinates the installation of software systems and assists software engineers with understanding of moderately complex systems and applications.

Minimum Education:  Bachelor’s of Science in Computer Science, Engineering, Information Systems, or related discipline. In lieu of a Bachelors Degree in a relevant field, 4 years of additional experience in software analysis or development may be substituted. 

s. Commercial Job Title: Software Analyst

Minimum/General Experience:  Three years minimum experience with full-life cycle development.   Experience with warehouse management systems, inventory management systems and order-processing systems.

Functional Responsibility:  Must formulate/define specifications for complex software programming applications or modify/maintain complex existing applications.  Develops and Directs software system testing procedures, programming, and documentation.  Provide software maintenance and development consulting to the client and software consultants.  Capable of coordinating software installation.  Provide understanding of moderately complex systems and applications.

Minimum Education: Bachelors Degree in Computer Science, Engineering, Information Systems or related technical discipline. In lieu of a Bachelors Degree in a relevant field, 4 years of additional experience in software systems and implementation may be substituted.

t. Commercial Job Title: Systems Engineer III

Minimum/General Experience:  Three years of technical experience which applies to systems analysis and design techniques for complex computer systems.  Requires competence in all phases of systems analysis techniques, concepts and methods.  It also requires knowledge of available hardware, system software, input/output devices, structure and management practices.  Strong personal computer skills along with excellent verbal and written communication abilities.

Functional Responsibility:  Guides users in formulating requirements, advises alternative approaches, and conducts feasibility studies.  Responsible for the integration of requirements, design and technology during the design and development of complex systems. Supervise and coordinate the efforts of a team performing similar work. Seamlessly incorporate new plans, designs and systems into ongoing operations.

Minimum Education:  Bachelor's degree in Computer Science, Electrical Engineering or a related discipline.
u. Commercial Job Title: Network Engineer II

Minimum/General Experience: Seven years general experience and five years specialized experience in planning, designing and analyzing multi-platform/multi-system networks.  Documented working knowledge of at least one of the following network operating systems: Windows NT, Novell NetWare or UNIX.  Strong personal computer skills along with excellent verbal and written communication abilities.

Functional Responsibility:  Computer network systems development and implementation; and technical support for multi- platform/multi-system networks. Diagnose network performance shortcomings, and design and implement performance improvement. From requirements specifications, assist in the design and implementation of an entire network architecture.

Minimum Education:  Bachelor's degree in Computer Science, Information Systems, Electrical Engineering or a related discipline.

v. Commercial Job Title: Principal Programmer/Analyst 

Minimum/General Experience: Two years experience in higher language programming and database definition; design and problem resolution; plus, two years in software program documentation.  Strong personal computer skills along with excellent verbal and written communication abilities.

Functional Responsibility: Programming in various languages (e.g. C++, Prolog, Visual Basic, Java, HTML); and, the design/implementation of databases. Participate in the design of software systems. Contribute as one of the senior members of a software development team.

Minimum Education: A bachelor's degree in computer sciences or a related technical field.

Minimum Education:  A bachelor's degree in computer sciences or a related technical field.

w. Commercial Job Title: Senior Program Analyst

Minimum/General Experience: Seven years experience in business process re-engineering, strategic planning, performance measurement, knowledge management, and business plan development.  Strong personal computer skills along with excellent verbal and written communication abilities.

Functional Responsibility:  Analytical support for business process re-engineering, strategic/acquisition planning programs, performance measurement systems and business plan development. Participate and support at the strategic level of business analysis—to include selection, recommendation, and implementation of analysis tools Supervise and coordinate the efforts of a team performing similar work. Seamlessly incorporate new plans, designs and systems into ongoing operations.

Minimum Education:   Bachelor's degree in business, management or a similar area.  

x. Commercial Job Title: Senior Operations Research /Systems Analyst (Sr. 

      OR/SA)

Minimum/General Experience:   Seven years experience in the application of theories and principles related to operations research and decision analysis.   Familiar with current decision analysis support tools and able to prepare thorough and comprehensive statistical analysis reports.  Strong personal computer skills along with excellent verbal and written communication abilities.

Functional Responsibility:  Participate and support at the strategic level of decision analysis—to include selection, recommendation, and implementation of decision analysis support tools. Supervise and coordinate the efforts of a team of analysts. Seamlessly integrate the selection of analysis tools and the results into ongoing operations. Perform statistical analyses, trade studies, and financial analyses.

Minimum Education: Master’s degree in Operations Research, Management Science, Mathematics, Statistics, Engineering Information Technology, or a similar discipline.  In lieu of a master's degree, a bachelor's degree in one of the above fields plus an additional two years experience (for a total of nine years) in Operations Research/Systems Analysis is required.   The educational requirements may be waived, if the individual has an additional four years experience (for a total of thirteen years) in Operations Research/Systems Analysis.

y. Commercial Job Title: Operations Research /Systems Analyst (OR/SA)

Minimum/General Experience:  Five years experience in the application of theories and principles related to operations research and decision analysis.  Familiar with current decision analysis support tools, able to prepare thorough and comprehensive statistical analysis reports.  Experience in knowledge management, acquisition management, and business process re-engineering.  Strong personal computer skills along with excellent verbal and written communication abilities.

Functional Responsibility:  Provide systems support for operations research projects, decision model development, statistical analyses, acquisition management; and, business process re-engineering. Participate and support decision analysis—to include selection, recommendation, and implementation of decision analysis support tools. Seamlessly integrate the selection of analysis tools and the results into ongoing operations.

Minimum Education:  Bachelor's degree in Operations Research, Management Science, Mathematics, Statistics, Engineering, Information Technology or a similar discipline.  In substitution of the educational requirements, professional experience of an additional three years experience (a total of eight years) in a business related discipline is required.

z. Commercial Job Title:  Senior Program & Economics Analyst

Minimum/General Experience: Seven years of experience in program analysis and control, or, experience in cost estimating and analysis, or, experience in enterprise resource planning.  Strong personal computer skills along with excellent verbal and written communication abilities.

Functional Responsibility:  Manage the implementation of systems of programs and economic analysis and/or perform large program cost estimates and analyses.  Provide enterprise resource planning, implementation or analyses. Support and participate at the strategic planning level, designing cost estimating and analysis programs and systems, particularly in support of ongoing operations and new business processes. Supervise and coordinate the efforts of a team performing similar work. Seamlessly incorporate new plans, designs and systems into ongoing operations.

Minimum Education:  MBA or similar management/business degree; or master’s degree in engineering, business, information systems, logistics, or project related discipline.   In lieu of a MBA or master's degree, a bachelor's degree in a similar area plus an additional two years (for a total of nine years) experience in the application of business or related practices is required.    In lieu of the academic requirements, an additional six years of directly related professional experience (for a total of thirteen years) may be substituted.

aa. Commercial Job Title: Financial/Budget Analyst

Minimum/General Experience:  Seven years of analytical experience in budget and financial matters.  Solid knowledge of the DoD PPBS process.  Knowledgeable of the preparation of reports to reflect current programs financial status.  Experience in budget planning, budget preparation and execution for acquisition programs.  Possess experience in typical program control functions for DoD acquisition programs.  Ability to present budget reports and data to diverse audience.  Ability to draft solutions to financial management issues including coordination among geographically dispersed staff offices and executing agencies.  Proficiency in Microsoft EXCEL, PowerPoint, Outlook and Word.  Candidate must have good communications skills (written and oral), excellent attention to detail, and the ability to work both independently and as an effective team member and under pressure.
Functional Responsibility:  Perform analysis of Acquisition Programs.  Responsible for compilation and reporting of programs and budgets, preparing presentations and other materials to support the NSA and DoD PPBES processes, preparing disbursement and obligation reports, and preparing the Congressional Descriptive Summaries.  Prepares action requests, point papers, briefing charts, spreadsheets, memos, and other documents within prescribed timelines for review and analysis.  Interprets requests for data and facts; acquires, analyzes, and prepares presentations of budget data for use in decision processes throughout the PPBS cycle.  Integrates funding requirements and combines with execution history to develop concise definition of impacts and alternatives.
ab. Commercial Job Title:  Cost Analyst III

Minimum/General Experience: Eight years of experience in program analysis and control, or, experience in enterprise resource planning.  Strong personal computer skills along with excellent verbal and written communication abilities.

Functional Responsibility:  Design and/or implement cost program analyses/cost control systems.  Provide enterprise resource planning/implementation. Support and participate at the strategic planning level, designing cost analysis programs and systems that can analyze and/or support the costing aspects of ongoing operations and new business processes. Supervise and coordinate the efforts of a team performing similar work. Seamlessly incorporate new plans, designs and systems into ongoing operations.

Minimum Education: Bachelor's degree in engineering, business, information systems, logistics, or project related discipline.

ac. Pricing by Labor Category

	 
	HOURLY
	HOURLY
	HOURLY
	HOURLY
	HOURLY

	LABOR 
	RATE
	RATE
	RATE
	RATE
	RATE

	CATEGORY
	Year 1
	Year 2
	Year 3
	Year 4
	Year 5

	Design Leader
	 
	$327.75
	$350.75
	$374.90
	$401.35

	Development Manager
	 
	$299.00
	$319.70
	$342.70
	$366.85

	Executive Consultant
	 
	$327.75
	$350.75
	$374.90
	$401.35

	Senior Program Director
	 
	$299.00
	$319.70
	$342.70
	$366.85

	Program Director
	 
	$264.50
	$282.90
	$302.45
	$324.30

	Senior Business & Program Manager
	$160.29
	$165.90
	$171.71
	$177.72
	$183.94

	Business Manager
	$133.59
	$138.27
	$143.10
	$148.11
	$153.30

	Business Specialist
	$71.34
	$73.84
	$76.43
	$79.11
	$81.88

	Configuration Manager
	$82.39
	$85.27
	$88.26
	$91.35
	$94.54

	Senior Application Consultant
	 
	$253.00
	$261.86
	$271.03
	$280.52

	Application Consultant
	 
	$175.00
	$180.95
	$187.10
	$193.46

	Consultant I
	 
	$241.50
	$258.75
	$276.00
	$295.55

	Consultant II
	 
	$172.50
	$185.15
	$197.80
	$211.60

	Hardware Consultant
	 
	$230.00
	$246.10
	$263.35
	$281.75

	Call Center Consultant
	 
	$212.75
	$227.70
	$243.80
	$261.05

	Staff Consultant
	 
	$212.75
	$227.70
	$243.80
	$261.05

	Acquisition Professional
	$137.93
	$142.76
	$147.76
	$152.93
	$158.28

	Senior Software Analyst
	 
	$241.50
	$258.75
	$276.00
	$295.55

	Software Analyst
	 
	$212.75
	$227.70
	$243.80
	$261.05

	Systems Engineer III
	$105.63
	$109.33
	$113.15
	$117.11
	$121.21

	Network Engineer II
	$85.39
	$88.38
	$91.47
	$94.67
	$97.99

	Principal Programmer/Analyst
	$94.04
	$97.33
	$100.74
	$104.26
	$107.91

	Senior Program Analyst
	$54.34
	$56.24
	$58.21
	$60.25
	$62.36

	Senior Operations Research/ Systems Analyst
	$160.29
	$165.90
	$171.71
	$177.72
	$183.94

	Operations Research/ Systems Analyst (OR/SA)
	$87.72
	$90.79
	$93.97
	$97.26
	$100.66

	Senior Program & Economic Analyst
	$120.04
	$124.24
	$128.59
	$133.09
	$137.75

	Financial/Budget Analyst
	$115.51
	$119.55
	$123.73
	$128.06
	$132.54

	Cost Analyst III
	$96.89
	$100.28
	$103.79
	$107.42
	$111.18


USA COMMITMENT TO PROMOTE

SMALL BUSINESS PARTICIPATION 

PROCUREMENT PROGRAMS

PREAMBLE

 Bridge Technology Corporation provides commercial products and services to the Federal Government. We are committed to promoting participation of small, small disadvantaged and women-owned small businesses in our contracts.  We pledge to provide opportunities to the small business community through reselling opportunities, mentor-protégé programs, joint ventures, teaming arrangements, and subcontracting.

COMMITMENT

To actively seek and partner with small businesses.

To identify, qualify, mentor and develop small, small disadvantaged and women-owned small businesses by purchasing from these businesses whenever practical.

To develop and promote company policy initiatives that demonstrate our support for awarding contracts and subcontracts to small business concerns.

To undertake significant efforts to determine the potential of small, small disadvantaged and women-owned small business to supply products and services to our company.

To insure procurement opportunities are designed to permit the maximum possible participation of small, small disadvantaged, and women-owned small businesses.

To attend business opportunity workshops, minority business enterprise seminars, trade fairs, procurement conferences, etc., to identify and increase small businesses with whom to partner.

To publicize in our marketing publications our interest in meeting small businesses that may be interested in subcontracting opportunities.

We signify our commitment to work in partnership with small, small disadvantaged and women-owned small businesses to promote and increase their participation in Federal Government contracts. To accelerate potential opportunities please contact Ronald A. Dabbieri or Craig A. Parisot,  Phone Number: (240) 553-4000, FAX Number: (240) 553-0207,  Headquarters@bridgetecorp.com

BEST VALUE
BLANKET PURCHASE AGREEMENT
FEDERAL SUPPLY SCHEDULE

(Insert Customer Name)

In the spirit of the Federal Acquisition Streamlining Act   (Agency) and (Contractor) enter into a cooperative agreement to further reduce the administrative costs of acquiring commercial items from the General Services Administration (GSA) Federal Supply Schedule Contract(s).

Federal Supply Schedule contract BPAs eliminate contracting and open market costs such as: search for sources; the development of technical documents, solicitations and the evaluation of offers.  Teaming Arrangements are permitted with Federal Supply Schedule Contractors in accordance with Federal Acquisition Regulation (FAR) 9.6. 

This BPA will further decrease costs, reduce paperwork, and save time by eliminating the need for repetitive, individual purchases from the schedule contract.  The end result is to create a purchasing mechanism for the Government that works better and costs less.

Signatures







Agency
Date

Contractor
Date

BPA NUMBER_____________

(CUSTOMER NAME)
BLANKET PURCHASE AGREEMENT

Pursuant to GSA Federal Supply Schedule Contract Number(s)____________, Blanket Purchase Agreements, the Contractor agrees to the following terms of a Blanket Purchase Agreement (BPA) EXCLUSIVELY WITH (Ordering Agency):

(1)
The following contract items can be ordered under this BPA. All orders placed against this BPA are subject to the terms and conditions of the contract, except as noted below:

MODEL NUMBER/PART NUMBER

*SPECIAL BPA DISCOUNT/PRICE














(2)
Delivery:  

DESTINATION

DELIVERY SCHEDULES / DATES














(3)
The Government estimates, but does not guarantee, that the volume of purchases through this agreement will be _________________________.

(4)
This BPA does not obligate any funds.

(5)
This BPA expires on _________________ or at the end of the contract period, whichever is earlier.

(6)
The following office(s) is hereby authorized to place orders under this BPA:

OFFICE

POINT OF CONTACT














(7)
Orders will be placed against this BPA via Electronic Data Interchange (EDI), FAX, or paper.     

(8)
Unless otherwise agreed to, all deliveries under this BPA must be accompanied by delivery tickets or sales slips that must contain the following information as a minimum:

(a)
Name of Contractor;

(b)
Contract Number;

(c)
BPA Number; 

(d)
Model Number or National Stock Number (NSN);

(e)
Purchase Order Number;

(f)
Date of Purchase;

(g)
Quantity, Unit Price, and Extension of Each Item (unit prices and extensions need not be shown when incompatible with the use of automated systems; provided, that the invoice is itemized to show the information); and

(h)
Date of Shipment.

(9)
The requirements of a proper invoice are specified in the Federal Supply Schedule contract.  Invoices will be submitted to the address specified within the purchase order transmission issued against this BPA.

(10)
The terms and conditions included in this BPA apply to all purchases made pursuant to it.  In the event of an inconsistency between the provisions of this BPA and the Contractor’s invoice, the provisions of this BPA will take precedence.

BASIC GUIDELINES FOR USING 
“CONTRACTOR TEAM ARRANGEMENTS”

Federal Supply Schedule Contractors may use “Contractor Team Arrangements” (see FAR 9.6) to provide solutions when responding to a customer agency requirements.

These Team Arrangements can be included under a Blanket Purchase Agreement (BPA).  BPAs are permitted under all Federal Supply Schedule contracts.

Orders under a Team Arrangement are subject to terms and conditions or the Federal Supply Schedule Contract.

Participation in a Team Arrangement is limited to Federal Supply Schedule Contractors.

Customers should refer to FAR 9.6 for specific details on Team Arrangements.

Here is a general outline on how it works:

· The customer identifies their requirements.

·        Federal Supply Schedule Contractors may individually meet the customers needs, or -

· Federal Supply Schedule Contractors may individually submit a Schedules “Team Solution” to meet the customer’s requirement.

·        Customers make a best value selection.

PRODUCTS AND SERVICES PRICELIST

	 
	HOURLY
	HOURLY
	HOURLY
	HOURLY
	HOURLY

	LABOR 
	RATE
	RATE
	RATE
	RATE
	RATE

	CATEGORY
	Year 1
	Year 2
	Year 3
	Year 4
	Year 5

	Design Leader
	 
	$327.75
	$350.75
	$374.90
	$401.35

	Development Manager
	 
	$299.00
	$319.70
	$342.70
	$366.85

	Executive Consultant
	 
	$327.75
	$350.75
	$374.90
	$401.35

	Senior Program Director
	 
	$299.00
	$319.70
	$342.70
	$366.85

	Program Director
	 
	$264.50
	$282.90
	$302.45
	$324.30

	Senior Business & Program Manager
	$160.29
	$165.90
	$171.71
	$177.72
	$183.94

	Business Manager
	$133.59
	$138.27
	$143.10
	$148.11
	$153.30

	Business Specialist
	$71.34
	$73.84
	$76.43
	$79.11
	$81.88

	Configuration Manager
	$82.39
	$85.27
	$88.26
	$91.35
	$94.54

	Senior Application Consultant
	 
	$253.00
	$261.86
	$271.03
	$280.52

	Application Consultant
	 
	$175.00
	$180.95
	$187.10
	$193.46

	Consultant I
	 
	$241.50
	$258.75
	$276.00
	$295.55

	Consultant II
	 
	$172.50
	$185.15
	$197.80
	$211.60

	Hardware Consultant
	 
	$230.00
	$246.10
	$263.35
	$281.75

	Call Center Consultant
	 
	$212.75
	$227.70
	$243.80
	$261.05

	Staff Consultant
	 
	$212.75
	$227.70
	$243.80
	$261.05

	Acquisition Professional
	$137.93
	$142.76
	$147.76
	$152.93
	$158.28

	Senior Software Analyst
	 
	$241.50
	$258.75
	$276.00
	$295.55

	Software Analyst
	 
	$212.75
	$227.70
	$243.80
	$261.05

	Systems Engineer III
	$105.63
	$109.33
	$113.15
	$117.11
	$121.21

	Network Engineer II
	$85.39
	$88.38
	$91.47
	$94.67
	$97.99

	Principal Programmer/Analyst
	$94.04
	$97.33
	$100.74
	$104.26
	$107.91

	Senior Program Analyst
	$54.34
	$56.24
	$58.21
	$60.25
	$62.36

	Senior Operations Research/ Systems Analyst
	$160.29
	$165.90
	$171.71
	$177.72
	$183.94

	Operations Research/ Systems Analyst (OR/SA)
	$87.72
	$90.79
	$93.97
	$97.26
	$100.66

	Senior Program & Economic Analyst
	$120.04
	$124.24
	$128.59
	$133.09
	$137.75

	Financial/Budget Analyst
	$115.51
	$119.55
	$123.73
	$128.06
	$132.54

	Cost Analyst III
	$96.89
	$100.28
	$103.79
	$107.42
	$111.18


	Product
	Price

	Software
	 

	PkMS
	$6720 per user (minimum of $84,000)

	 Pronto
	$6720 per user (minimum of $84,000)

	WorkInfo
	20% of PkMS (minimum of $56,000)

	SlotInfo
	20% of PkMS (minimum of $56,000)

	SmartInfo
	20% of PkMS (minimum of $56,000)

	PkCost
	20% of PkMS (minimum of $56,000)

	 
	$11,200 (1-10 users - iSeries only)

	PkView
	$28,000 (10+ users - iSeries only)

	PkAllocate
	10% of PkMS (Series only)

	LogPro TMS (PkMS)
	20% of PkMS (minimum of $56,500) - (includes Outbound Planning and Audit Payment and Claims only)

	Pronto TMS
	10% of Pronto license fee 

	infolink
	$112,000 (1-10 trading partners)

	infolink
	$224,000 (11-40 trading partners)

	infolink
	$560,000 (41-100 trading partners)

	infolink
	$1,120,000 (101-250 trading partners)

	infolink
	$3,360,000 (unlimited trading partners)

	LogPro TMS - Base Shipping
	$56,000 (per site - iSeries only)

	LogPro TMS - Outbound Planning
	$28,000 (per site - iSeries only)

	LogPro TMS - Audit Payment and Claims
	$28,000 (per site - iSeries only)

	SystemLink (3rd Party ERP Software Interfaces)
	 

	SAP, Essentus/Richter, Intentia (Movex), Lawson (Insight), Oracle
	20% of PkMS (with minimum fee of $67,200)

	 
	 

	Maintenance
	 

	Standard Customer Support and Enhancements Subscription (includes other products when purchased with PkMS)
	20% of PkMS license 

	
	

	Training
	 

	Product Level 1 iSeries or N-Tier (in MA Facilities)
	$3,360 (5-day training at $672.00 p/day)

	Product Level 2 iSeries or N-Tier (in MA Facilities)
	$3,360 (5-day training at $672.00 p/day)

	MA Optimize Suite Training
	 

	SlotInfo
	$672 (1-day training at $672.00 p/day)

	WorkInfo
	$1,344 (2-day training at $672.90 p/day)

	SmartInfo
	$672 (1-day training at $672.00 p/day)

	Onsite Training for above courses 
	$690 / Day / Student  (minimum  $41,400 + Instructor Expense)

	MA Care
	$28,000 


Labor Category Descriptions

Commercial Job Title:  Design Leader

Minimum/General Experience: Three year experience with full-life cycle development projects.  Experience with warehouse management systems, software implementation and management, inventory management systems, and order-processing systems are a preferred.

Functional Responsibility:  Formulates/defines specifications for complex software programming applications or modifies/maintains complex existing applications.  Responsible for leading the definition and documentation of the functional design effort.  Provide support for integration with overall scope and budget of project, suggest changes as appropriate, lead detailed design process, lead the project development, and ensure delivery.  Develops and directs software testing procedures, programming, and documentation.  Consults with regards to maintenance and development of software systems with software consultants and customers.  Coordinates the installation of software systems and assists software engineers with understanding of moderately complex systems and applications.

Minimum Education:  Bachelor’s of Science in Computer Science, Engineering, Information Systems, or related discipline.   In lieu of a Bachelors Degree in a relevant field, 4 years of additional experience in software development may be substituted . 

Commercial Job Title: Development Manager

Minimum/General Experience:  3 years of experience in full life cycle development and warehouse management industry or equivalent demonstrable skills and 2 years of experience in software development. 

Functional Responsibility:  Serves as a manager in providing specific technical, business and operational expertise of the system and software package for the development unit within the company. Leads the implementation of business plans and provides overall direction. Monitors and directs work to ensure objectives are met. Performs high level design and coding reviews on an as needed basis. Works with medium to large sized projects and has the ability to manage Tier I accounts.  Responsible for managing the projects of experienced and trained associates.  Directs work activities of predominantly experienced associates and associates who exercise the highest levels of judgment and independence in their assignments.  Becomes minimally involved in work assignments when associates require assistance in meeting established schedules or resolving complex problems, but becomes very involved when technical leaders require assistance.  Oversees the development of scheduling commitments to internal and external customers and is responsible for ensuring commitments are achieved.  Ensures department obtains adequate resources to meet commitments.  Assists with staffing, leading, and managing departmental personnel, to include hiring decisions, performance evaluations, counseling, etc.

Minimum Education:  Bachelors Degree in Computer Science, Engineering, Information Systems or related discipline. In lieu of a Bachelors Degree in a relevant field, 2 years of additional experience in software development may be substituted. 

Commercial Job Title: Executive Consultant

Minimum/General Experience:  Ten years of software implementation, project management or equivalent demonstrable skills as well as experience in managing software or related projects, of $100K-$500K or more, with durations in excess of six months.  

Functional Responsibility: Assumes overall supervisory accountability for project success, including closure of issues, meeting client expectations, and successful transition of project to Account Management.  Must understand all contractual terms and conditions or verbal commitments with client.  Responsible for effectively communicating policies and procedures for billing, budgeting, and collections.  May be used as the first line of support, outside of the core project team, for issue escalation.  Participates in project review with client against budgetary and functional expectations.  Responsible for final review of deliverables.  

Minimum Education: Bachelor’s degree in engineering, logistics, information systems or related technical field.  In lieu of a Bachelors Degree in a relevant field, 4 years of additional relevant experience may be substituted.

Commercial Job Title: Senior Program Director

Minimum/General Experience:  8 years of software implementation, project management or equivalent demonstrable skills as well as experience in managing software or related projects of $100K-$500K or more with durations in excess of six months.  

Functional Responsibility: An expert in providing general business and specific operational expertise. Lead implementation of business plans and provide overall direction. Monitors and directs work of the unit to ensure objectives are met. Manages the scope, budget, resources, deliverables, client relationships and issue escalation and resolution for Tier 1 as well as other multiple projects.  Assumes overall supervisory accountability for project success, including closure of issues, meeting client expectations, and successful transition of project to Account Management.  Must understand all contractual terms & conditions, or verbal commitments with client.  Responsible for effectively communicating policies and procedures for billing, budgeting and collections.  May be used as the first line of support, outside of the core project team for issue escalation.  Participates in project review with client against budgetary and functional expectations.  Responsible for final review of deliverables.

Minimum Education: Bachelor’s degree in engineering, logistics, information systems or related technical field.  In lieu of a Bachelors in a relevant field, 4 years of additional experience may be substituted.

Commercial Job Title: Program Director

Minimum/General Experience: Five years of software implementation, project management, and relevant program management experience.

Functional Responsibility:  Support a client through identification and definition of needs or problems, conducts studies and surveys to obtain data, analyzes data, and provide recommendations for solutions.  Support includes the management of scope, budget, resources, deliverables, client relationship, and issue escalation and resolution.  Must understand core business requirements of the client and executing on-time, on-budget implementation of project requirements.  Responsible for attaining project goals and objectives; identification of critical business, technical and operational issues resulting in resolution; leading the design effort through understanding of the client’s capabilities and scope of change; functional software implementation and risk management; facilitation of a smooth project hand-off between development and implementation teams; routinely review roles and responsibilities of the client and project team members; and maintaining accurate and up-to-date documentation of project progression, implementation and concerns while ensuring complete tracking and storage of all documentation.  Must possess the ability to constantly interact with the client in a functional and accurate way to ensure successful communication and completion of all project goals.

Minimum Education:  Bachelor of Science in Engineering, Logistics, Information Systems or a related technical field.  In lieu of a Bachelors Degree in a relevant field, 4 years of additional experience in program or project management may be substituted. 

Commercial Job Title:  Senior Business & Program Manager

Minimum/General Experience: Seven years experience in the application of management theories and principles for business practices.  Experience in such fields as business process re-engineering, acquisition management, strategic planning, performance measurement and knowledge management.  Strong personal computer skills along with excellent verbal and written communication abilities.

Functional Responsibility:  Development of acquisition management programs; lead business process re-engineering efforts; develop organizational business plans; design and lead implementation of strategic planning programs; create performance planning system; and, provide financial/statistical analysis. Supervise and coordinate the efforts of a team performing similar work. Seamlessly incorporate new plans, designs and systems into ongoing operations.

Minimum Education:  MBA or similar management/business degree.   In lieu of a master's degree, a bachelor's degree in business, management or a similar area plus an additional two years (for a total of nine years) experience in the application of business practices is required.    In lieu of the academic requirements, an additional six years of directly related professional experience (for a total of thirteen years) may be substituted.

Commercial Job Title: Business Manager
Minimum/General Experience:  Five years experience in business process re-engineering, strategic planning, performance measurement, acquisition management, or business plan development.  Strong personal computer skills along with excellent verbal and written communication abilities.

Functional Responsibility: Development of acquisition management programs; lead business process re-engineering efforts; develop organizational business plans; design and lead implementation of strategic planning programs; create performance planning system; and, provide financial/statistical analysis. Seamlessly incorporate new plans, designs and systems into ongoing operations.

Minimum Education: Bachelor’s degree in business, management, or a similar area plus five years experience in the application of management theories and principles applicable to business practices.  In substitution for the educational requirements, professional experience of an additional four years (a total of nine years) in a business related discipline is required.

Commercial Job Title:  Business Specialist

Minimum/General Experience: Two years government experience as an acquisition/financial professional required.  Three years professional business experience required.  Proficient in MS Office suite.  Strong teaming capability with excellent verbal and written communication abilities.

Functional Responsibility:  Responsible for the development and administration of acquisition documentation/procurement data packages.  Will prepare purchase requests and related acquisition documentation such as Competition in Contracting Act (CICA) justifications and Contractual Data Requirements Lists (CDRLs).  Will assist Acquisition Program Managers in generating procurement documentation such as Statements of Work and Purchase Descriptions.  Additional responsibilities include developing procurement schedules and maintaining funding profiles for acquisition including tracking commitment, obligation and expenditure of funds and staff procurement requests through approval and certification cycles.

Minimum Education:  Associate Degree in business, finance, or related discipline.  In lieu of the academic requirements, an additional four years of directly related professional experience (for a total of seven years) may be substituted.

Commercial Job Title: Configuration Manager
Minimum/General Experience:  Six years experience with Software Configuration Management systems, and, with Quality Assurance programs.  Experience with architecture design and baseline audit/control techniques.  Working knowledge of version control and data management.  Strong personal computer skills along with excellent verbal and written communication abilities.

Functional Responsibility:  Provide for the documentation of software and hardware systems that includes the maintenance of the software baseline library.  Establishes procedures to effectively manage the functions of change control and configuration. Ensure compliance with applicable Configuration Management guidance, regulations and best practices; taking into account the owning organization as well as the nature and complexity of the system being developed.

Minimum Education: Bachelor's degree in engineering, business, information systems, logistics, or project related discipline.

Commercial Job Title:  Senior Application Consultant
Minimum General Experience:  Over seven years of demonstrated technology and business management experience in the areas of engineering, modeling and simulation product development/implementation,  Information Systems/Information Technology (IS/IT) management, and/or related discipline.  Conversant in multiple technical fields.  Solid foundation in technology, and in business strategy and implementation.  Ability to relate to executives and technical staff.  Strong personal computer skills along with excellent verbal and written communication abilities.

Functional Responsibility:  Responsible for new program development and/or complete lifecycle support services.  Provide expert guidance and direction at the highest expert and technical levels for areas requiring innovation, research, or tasks involving policy at a high level affecting the entire enterprise.  Functional activities include the business and technical components of system architecture development, systems integration modeling, and simulation, designing and leading implementations of new systems and/or other IS/IT related activities.  Lead process modeling and re-engineering efforts and discover new process automation techniques and technologies.  Introduce and oversee the integration of new technologies, plans, designs and systems into ongoing operations.  Lead efforts from requirements gathering through implementation and sustainment.  Supervise and coordinate the efforts of a team performing similar work.

Minimum Education:  Masters degree in computer science, mathematics, engineering, information systems, IS/IT discipline, or other related field.  In lieu of Masters degree, a bachelors degree in one of these disciplines plus an additional five years related professional experience.

Commercial Job Title:  Application Consultant
Minimum/General Experience: Five years of demonstrated business management and technology experience in at least one of the following areas: engineering, modeling and simulation product development/implementation, Information Systems/Information Technology (IS/IT) management, or other related discipline.  Solid foundation in business and technology strategy and implementation.  Ability to relate to executives and technical staff.  Strong personal computer skills along with excellent verbal and written communication abilities.

 

Functional Responsibility: Responsible for new program development and/or complete lifecycle support services.  Provide expert guidance and direction for areas requiring innovation and research.  Functional activities include the business and/or technical components of system architecture development, systems integration, modeling and simulation, designing and leading implementations of new systems and/or other IS/IT related activities.  Lead process modeling and re-engineering efforts and discover new process automation techniques and technologies.  Introduce and oversee the integration of new technologies, plans, designs and systems into ongoing operations.  Lead efforts from requirements gathering through implementation and sustainment.  Coordinate the efforts of a team performing similar work.

Minimum Education: Bachelors degree in computer science, mathematics, engineering, information systems, IS/IT discipline, or other related field. 

Commercial Job Title: Consultant I 

Minimum/General Experience:  2 years experience in software implementation, software configuration, testing, operational modifications, and on site support.

Functional Responsibility:  Works to ensure successful systems implementation resulting in a reference-able client. This includes having a basic understanding of the client's operational flow, assisting with software or other product configuration and data set-up, maintaining the issues list, unit testing the base functions and modifications, and on site support during the client's go live process.  Manage modifications development, delivery, and change management.   Develop and execute unit and system test plans.  Develops positive working relationships with clients and internal support resources. 

Minimum Education:  BS degree in Computer Science, Engineering, Information Systems or related technical discipline.  In lieu of a Bachelors Degree in management or a related field, an additional 4 years of relevant experience may be substituted.

Commercial Job Title: Consultant II

Minimum/General Experience:  18 months of software system implementation experience, demonstrable advanced implementation experience, and understanding of equivalent demonstrable skills.

Functional Responsibility:  Understand functional scope and assess client’s ability to change relative to that scope.  Facilitate the determination of a systems functional fit and gaps relative to customer requirements.  Manage the design phase though scope, budget, and allocation of resources.  Manage and mitigate risk throughout the life of the project.  Conduct periodic reviews with the teams and the customer.  Maintain an on-time and on-budget project through proper management of resources and attainment of goals.  Develop and maintain strong relationships with the customer and facilitate strong relationships with the customer.  Provide insight throughout the life cycle of the project, through implementation and transition to customer support.  Develop the abilities of lower level consultants through mentorship and leadership.  Ensure complete supporting documentation is maintained throughout the life cycle of the project.

Minimum Education: Bachelors Degree required in Engineering, Logistics, Information Systems or related technical field. In lieu of a Bachelors Degree in a relevant field, 4 years of additional relevant experience may be substituted. 

Commercial Job Title: Hardware Consultant
Minimum/General Experience:  5 years minimum experience in project management, software implementation, software system support, financial analysis and management, and technical service support.

Functional Responsibility:   Responsibilities include project management, project implementation, budget creation and implementation planning with software consulting staff, documentation, on- and off-site technical support, and sales team support.  Must be technically competent in computer, network, and/or radio frequency mobile computing systems.  Must posses excellent interpersonal skills, be capable of working in a team environment, maintain a high degree of flexibility and organization, and possesses a strong customer service attitude. In many cases, travel to client sites will be necessary to provide installation services such as configuring radio frequency devices, printers, and servers, as well as providing post-implementation technical support. 

Minimum Education:  Bachelors Degree in Computer Science, Engineering, Information Systems or related technical discipline.  In lieu of a Bachelors Degree in a relevant field, 4 years of additional experience in software systems or implementation may be substituted. 

Commercial Job Title:  Call Center Consultant

Minimum/General Experience: One year minimum experience in client management, system administration, consulting, product development, project implementation or equivalent demonstrable skills

Functional Responsibility:  Responsible for providing “help desk” style administrative assistance in the form of answering questions regarding basic operator level functions and troubleshooting on AS/400, UNIX, and various other client server platforms.  Must possess excellent communication skills with regards to technical and administrative information transfer with customers of varying degrees of knowledge.  Must possess basic problem solving, organizational and system testing capabilities.  Customer Service capabilities are a must.

Minimum Education: Bachelors Degree in Computer Science, Engineering, or related technical field.  In lieu of a Bachelors Degree in a relevant field, 2 years of additional

Commercial Job Title:  Staff Consultant

Minimum/General Experience: Six months of software systems implementation experience or logistical management system implementation experience.

Functional Responsibility:  Support a client through identification and definition of needs or problems, conducts studies and surveys to obtain data, analyzes data, and provide recommendations for solutions.  Upon selection of preferred solution, the consultant manages modifications, development, delivery, and changes.  Develops and executes system tests, resulting in system configuration with follow-on issues resolution and customer specific training project development.  Must maintain customer relationships and internal support resources as the primary point of contact throughout program implementation and ensure proper documentation throughout project development, implementation, and maintenance.  Manages the transition from direct consulting relationship to customer service based consulting.  Responsible for the timely implementation of project requirements within budgetary constraints.

Minimum Education:  Bachelors Degree in Engineering, Logistics, Information Systems or related discipline as well as 2 years of relevant experience is required.

Commercial Job Title:  Acquisition Professional
Minimum/General Experience: Five years experience in acquisition management, contract management, program management.  Strong personal computer skills along with excellent verbal and written communication abilities are critical.

Functional Responsibility:  Supports and advises on all the functions of an acquisition program management office.  Directly assists acquisition program managers in developing program documentation, tracking program status and managing integrated product teams.  Provides expertise on the many factors that influence cost, schedule, and performance.  Advises in the interpretation and tailoring of DoD 5000 series regulations, and ensures high quality, affordable, supportable and effective systems are delivered to the customer as soon as possible;  provides staff assistance by analyzing, developing or promoting improvements in the policies, plans, methods, procedures, and systems of acquisition management programs.

Minimum Education:  Master’s degree or sufficient coursework toward a Master’s degree in engineering, business, logistics or program related discipline.  Defense Systems Management College (DSMC) graduate in an acquisition related field.  En Lieu of the academic requirements, an additional four years of directly related professional experience may be substituted.

Commercial Job Title:  Senior Software Analyst

Minimum/General Experience: Five years experience with full-life cycle development projects.  Experience with warehouse management systems, inventory management systems, and order-processing systems are a preferred.

Functional Responsibility:  Formulates/defines specifications for complex software programming applications or modifies/maintains complex existing applications.  Develops and directs software testing procedures, programming and documentation.  Consults with regards to maintenance and development of software systems with software consultants and customers.  Coordinates the installation of software systems and assists software engineers with understanding of moderately complex systems and applications.

Minimum Education:  Bachelor’s of Science in Computer Science, Engineering, Information Systems, or related discipline. In lieu of a Bachelors Degree in a relevant field, 4 years of additional experience in software analysis or development may be substituted. 

Commercial Job Title: Software Analyst

Minimum/General Experience:  Three years minimum experience with full-life cycle development.   Experience with warehouse management systems, inventory management systems and order-processing systems.

Functional Responsibility:  Must formulate/define specifications for complex software programming applications or modify/maintain complex existing applications.  Develops and Directs software system testing procedures, programming, and documentation.  Provide software maintenance and development consulting to the client and software consultants.  Capable of coordinating software installation.  Provide understanding of moderately complex systems and applications.

Minimum Education: Bachelors Degree in Computer Science, Engineering, Information Systems or related technical discipline. In lieu of a Bachelors Degree in a relevant field, 4 years of additional experience in software systems and implementation may be substituted.

Commercial Job Title: Systems Engineer III

Minimum/General Experience:  Three years of technical experience which applies to systems analysis and design techniques for complex computer systems.  Requires competence in all phases of systems analysis techniques, concepts and methods.  It also requires knowledge of available hardware, system software, input/output devices, structure and management practices.  Strong personal computer skills along with excellent verbal and written communication abilities.

Functional Responsibility:  Guides users in formulating requirements, advises alternative approaches, and conducts feasibility studies.  Responsible for the integration of requirements, design and technology during the design and development of complex systems. Supervise and coordinate the efforts of a team performing similar work. Seamlessly incorporate new plans, designs and systems into ongoing operations.

Minimum Education:  Bachelor's degree in Computer Science, Electrical Engineering or a related discipline.
Commercial Job Title: Network Engineer II

Minimum/General Experience: Seven years general experience and five years specialized experience in planning, designing and analyzing multi-platform/multi-system networks.  Documented working knowledge of at least one of the following network operating systems: Windows NT, Novell NetWare or UNIX.  Strong personal computer skills along with excellent verbal and written communication abilities.

Functional Responsibility:  Computer network systems development and implementation; and technical support for multi- platform/multi-system networks. Diagnose network performance shortcomings, and design and implement performance improvement. From requirements specifications, assist in the design and implementation of an entire network architecture.

Minimum Education:  Bachelor's degree in Computer Science, Information Systems, Electrical Engineering or a related discipline.

Commercial Job Title: Principal Programmer/Analyst 

Minimum/General Experience: Two years experience in higher language programming and database definition; design and problem resolution; plus, two years in software program documentation.  Strong personal computer skills along with excellent verbal and written communication abilities.

Functional Responsibility: Programming in various languages (e.g. C++, Prolog, Visual Basic, Java, HTML); and, the design/implementation of databases. Participate in the design of software systems. Contribute as one of the senior members of a software development team.

Minimum Education: A bachelor's degree in computer sciences or a related technical field.

Commercial Job Title: Senior Program Analyst

Minimum/General Experience: Seven years experience in business process re-engineering, strategic planning, performance measurement, knowledge management, and business plan development.  Strong personal computer skills along with excellent verbal and written communication abilities.

Functional Responsibility:  Analytical support for business process re-engineering, strategic/acquisition planning programs, performance measurement systems and business plan development. Participate and support at the strategic level of business analysis—to include selection, recommendation, and implementation of analysis tools Supervise and coordinate the efforts of a team performing similar work. Seamlessly incorporate new plans, designs and systems into ongoing operations.

Minimum Education:   Bachelor's degree in business, management or a similar area.  

Commercial Job Title: Senior Operations Research /Systems Analyst (Sr. OR/SA)

Minimum/General Experience:   Seven years experience in the application of theories and principles related to operations research and decision analysis.   Familiar with current decision analysis support tools and able to prepare thorough and comprehensive statistical analysis reports.  Strong personal computer skills along with excellent verbal and written communication abilities.

Functional Responsibility:  Participate and support at the strategic level of decision analysis—to include selection, recommendation, and implementation of decision analysis support tools. Supervise and coordinate the efforts of a team of analysts. Seamlessly integrate the selection of analysis tools and the results into ongoing operations. Perform statistical analyses, trade studies, and financial analyses.

Minimum Education: Master’s degree in Operations Research, Management Science, Mathematics, Statistics, Engineering Information Technology, or a similar discipline.  In lieu of a master's degree, a bachelor's degree in one of the above fields plus an additional two years experience (for a total of nine years) in Operations Research/Systems Analysis is required.   The educational requirements may be waived, if the individual has an additional four years experience (for a total of thirteen years) in Operations Research/Systems Analysis.

Commercial Job Title: Operations Research /Systems Analyst (OR/SA)

Minimum/General Experience:  Five years experience in the application of theories and principles related to operations research and decision analysis.  Familiar with current decision analysis support tools, able to prepare thorough and comprehensive statistical analysis reports.  Experience in knowledge management, acquisition management, and business process re-engineering.  Strong personal computer skills along with excellent verbal and written communication abilities.

Functional Responsibility:  Provide systems support for operations research projects, decision model development, statistical analyses, acquisition management; and, business process re-engineering. Participate and support decision analysis—to include selection, recommendation, and implementation of decision analysis support tools. Seamlessly integrate the selection of analysis tools and the results into ongoing operations.

Minimum Education:  Bachelor's degree in Operations Research, Management Science, Mathematics, Statistics, Engineering, Information Technology or a similar discipline.  In substitution of the educational requirements, professional experience of an additional three years experience (a total of eight years) in a business related discipline is required.

Commercial Job Title:  Senior Program & Economics Analyst

Minimum/General Experience: Seven years of experience in program analysis and control, or, experience in cost estimating and analysis, or, experience in enterprise resource planning.  Strong personal computer skills along with excellent verbal and written communication abilities.

Functional Responsibility:  Manage the implementation of systems of programs and economic analysis and/or perform large program cost estimates and analyses.  Provide enterprise resource planning, implementation or analyses. Support and participate at the strategic planning level, designing cost estimating and analysis programs and systems, particularly in support of ongoing operations and new business processes. Supervise and coordinate the efforts of a team performing similar work. Seamlessly incorporate new plans, designs and systems into ongoing operations.

Minimum Education:  MBA or similar management/business degree; or master’s degree in engineering, business, information systems, logistics, or project related discipline.   In lieu of a MBA or master's degree, a bachelor's degree in a similar area plus an additional two years (for a total of nine years) experience in the application of business or related practices is required.    In lieu of the academic requirements, an additional six years of directly related professional experience (for a total of thirteen years) may be substituted.

Commercial Job Title: Financial/Budget Analyst

Minimum/General Experience:  Seven years of analytical experience in budget and financial matters.  Solid knowledge of the DoD PPBS process.  Knowledgeable of the preparation of reports to reflect current programs financial status.  Experience in budget planning, budget preparation and execution for acquisition programs.  Possess experience in typical program control functions for DoD acquisition programs.  Ability to present budget reports and data to diverse audience.  Ability to draft solutions to financial management issues including coordination among geographically dispersed staff offices and executing agencies.  Proficiency in Microsoft EXCEL, PowerPoint, Outlook and Word.  Candidate must have good communications skills (written and oral), excellent attention to detail, and the ability to work both independently and as an effective team member and under pressure.
Functional Responsibility:  Perform analysis of Acquisition Programs.  Responsible for compilation and reporting of programs and budgets, preparing presentations and other materials to support the NSA and DoD PPBES processes, preparing disbursement and obligation reports, and preparing the Congressional Descriptive Summaries.  Prepares action requests, point papers, briefing charts, spreadsheets, memos, and other documents within prescribed timelines for review and analysis.  Interprets requests for data and facts; acquires, analyzes, and prepares presentations of budget data for use in decision processes throughout the PPBS cycle.  Integrates funding requirements and combines with execution history to develop concise definition of impacts and alternatives.
Commercial Job Title:  Cost Analyst III

Minimum/General Experience: Eight years of experience in program analysis and control, or, experience in enterprise resource planning.  Strong personal computer skills along with excellent verbal and written communication abilities.

Functional Responsibility:  Design and/or implement cost program analyses/cost control systems.  Provide enterprise resource planning/implementation. Support and participate at the strategic planning level, designing cost analysis programs and systems that can analyze and/or support the costing aspects of ongoing operations and new business processes. Supervise and coordinate the efforts of a team performing similar work. Seamlessly incorporate new plans, designs and systems into ongoing operations.

Minimum Education: Bachelor's degree in engineering, business, information systems, logistics, or project related discipline.

Product Descriptions

PkMS/Pronto (Warehouse Management System – WMS) is the execution engine behind the company’s extended supply chain execution platform.  A modular system designed to support large transaction volumes and users, PkMS manages all aspects of DC operations: receiving, returns processing, inventory management and order fulfillment, including replenishment, picking, packing and shipping.  With broad, deep functionality in transportation execution and short-horizon planning, PkMS provides benefits such as reduced freight charges, elimination of back end processes, reduced labor costs and additional overhead reduction.  The system also supports sophisticated value-added programs such as compliant labeling, kitting, assembly, insertion, and price ticketing and order personalization.  

PkMS features built-in, industry-specific functionality to satisfy extended supply chain requirements and help users reach operational excellence by optimizing distribution performance and eliminating costs associated with the inefficient movement of goods, redundant processes and excess inventory.  With its flexibility and scalability, PkMS manages the growing distribution needs of retailers, manufacturers and distributors as well as today’s increasingly complex multi-channel environment.

Business needs solved

· Improves inventory accuracy; 

· Increases inventory turnover and lowers inventory levels;

· Improves order throughput;

· Reduces response times;

· Improves real-time communications with other supply chain participants;

· Complies with industry shipping standards;

· Reduces transportation costs

· Increases labor and equipment productivity;

· Enables and facilitates distribution through multiple delivery channels;

· Improves customer relationships, thereby increasing orders; and 

· Improves real-time visibility both within the enterprise and across the entire supply chain.

WorkInfo™ (Workforce Information Product – WIP) is a comprehensive productivity tracking and labor-planning tool.  It provides users with the ability to track and measure employees’ performance against a number of standard distribution center (DC) activities.  WorkInfo enables DC managers to access performance levels in real-time; visualize labor in graphics and spreadsheets; measure productivity against Engineered Labor Standards (ELS); and analyze efficiency throughout the warehouse.  With this functionality, users can better plan for upcoming labor requirements and improve productivity within the DC.  

SlotInfo™ (Slotting Information Product – SIP) is a pick line optimization system that determines the most beneficial and ergonomic placement of pick line items.  This tool, which uses genetic algorithms, is the only pick line optimization system that performs daily maintenance.  SlotInfo identifies and solves mismatches between merchandise and slot characteristics; slots family groupings together to reduce travel time; profiles shelving for slow-movers to increase pick density; and keeps top-sellers in larger slots closer to the shipping dock to cut down on replenishment and putaway time.  Easy to implement and configure, SlotInfo reduces labor costs and workers' compensation claims and increases throughput.

SmartInfo™ (Operations Information Product – OIP) is a customizable business intelligence tool that provides graphical representation of historical trends and real-time activity to enable analysis and optimization of information generated from the user’s extended supply chain execution solutions suites.  SmartInfo enables users to access information such as resource allocations; activity reports by function; piece rates used to estimate completion times and labor balancing; pick ticket cycle times; SKUs per order; and order profiles.  SmartInfo provides users with the information they need, how they need it and when they need it, resulting in more efficient distribution center operations.

PkCost – (Costing Information Product – CIP) The purpose of PkCost is to receive data from WMS and TMS products along with manual-entry activities, allowing 3rd Party Logistics (3PL) operators to bill their clients for inventory handling, storage, fulfillment, and transportation.

PkView – (Browser-based Graphical User Interface Product – BGP) PkView provides a browser front end to Manhattan Associates’ PkMS product on the iSeries (AS/400) platform. PkView enhances PkMS by offering several online advantages, including:

· User-friendly browser ‘point-and-click’ user interface

· Information displayed with helpful graphs and charts

· Incorporated pictures using JPEGs to help customers quickly identify items

· Links to web-based system documentation

· The ability for customers to easily customize the look of the application

· Easy access to the WMS application from PCs with a Web browser

PkAllocate – (Allocation Product – AP) is a single application that will reside on top of the WMS to provide the necessary functionality for the follow scenarios:
· Warehouse Routing
Many ERP and order management systems have been designed to allocate net inventory, but are unable to differentiate between warehouses.   In this situation, aggregate ‘soft allocation’ is performed by the host, yet there is no facility to decide the most appropriate warehouse to ship from (or if multiple warehouses are needed to fill the order).   In this situation, the PkAllocate can be used to decide which warehouse(s) the order should be shipped from based on geography, inventory availability and customer specific rules.

· Two ERPs- Who Owns the Inventory?
Another common dilemma is inventory ownership.  If there are multiple host systems, inventory must be assigned to a particular system at the time of receipt or there must be a middle layer from which ‘soft allocation’ is done.  This type of situation is common when there are multiple channels of distribution (i.e. retail, catalog and outlets) or if there are multiple countries served from one facility (i.e. an order management system for each of France, England, Germany, etc).  The PkAllocate can provide that middle layer, including prioritization of orders and soft allocation.  

· Filling the Space Between the Warehouse and the Web
In today’s web order entry environment, there may not be the time (or the need) for a complicated order management system to take orders from a web site for allocation, processing, etc.  In this environment, the PkAllocate can be feed orders directly from the web site for soft allocation, warehouse determination, etc.  Invoices and ASN’s can be sent on to billing systems.

LogPRO and Pronto TMS® (Transportation Management System Product – TMSP) are advanced transportation management systems (TMS) that manage one of the largest controllable costs in the extended supply chain: transportation.  By eliminating manual processes; enabling rate shopping; pooling and zone skipping; and automating communication with carriers via load tendering, appointment scheduling and EDI; a TMS helps users significantly improve their decision making and execution.  With broad, deep functionality in transportation execution and short-horizon planning, a TMS provides benefits such as reduced freight charges, elimination of back end processes and reduced labor costs. 

Infolink™ (Information Link Product – ILP) provides real-time connectivity and integration between users and all their trading partners: customers, suppliers, transportation and logistics providers, industry portals and public trading exchanges.  Infolink’s functionality enables process and information synchronization with users and their trading partners resulting in reduced labor and facility costs.  Infolink provides global inventory visibility and supply chain event management functionality, enabling users to monitor—in real-time—inventory flows and associated data flows throughout the extended supply chain.  With infolink, users have improved visibility to manufacturing, fulfillment and shipment information enabling intelligent and automatic responses to unexpected supply chain events, streamlined receiving operations and increased customer service. 

SystemLink (System Link Product – SLP) provides pre-configured interfaces to 7 of the most commonly used ERP hosts systems, including People Soft, SAP, Oracle, JDA, Intentia, etc.  In this, Manhattan Associates and the interfacing host company have worked together to plan the interface method, thus saving the client monies and reducing risk assumed by any of the parties involved. 

Maintenance Description

Through our comprehensive Customer Support Services, we extend relationships with customers far beyond the initial system implementation. Committed to a long-term, mutually beneficial relationship as well as to its customers’ continuing success, the company has a wealth of dedicated resources that help customers achieve Operational Excellence. 

Our customer support services are provided to our clients mainly out of Atlanta, GA. Additional support offices include South Bend, IN, and three Centres of Expertise in Bracknell (UK), Utrecht, The Netherlands, and Tokyo, Japan.  We maintain dial-up capability to every client with appropriate security measures.  This allows us to provide highly responsive remote support and issue resolution.  Over 400 employees are dedicated to our support services, including consulting, systems analysts, account mangers, training staff, and customer support.  Overall, 76% of our entire staff is dedicated to the support of new and existing customers. Our support staff has fluency in Spanish; French; German; Indonesian; Dutch; Mandarin (Chinese); Arabic (Saudi Arabia); Hindi, Malayalam, Kannada, and Tamil (India); Urdu (Pakistan); Cantonese (Hong Kong); Portuguese; English.
· Global Support Center. Over 80 employees are dedicated specifically to our 24/7 Global Support Center. Based in Atlanta, the global support center is available 24/7 via phone, Web site, e-mail, or fax.  This team is dedicated to supporting customers and consists of experienced eServer iSeries (AS/400), UNIX and N-Tier consultants for system-specific help.

· Worldwide Customer Support and Software Enhancements Policy. Over 90% of clients take advantage of this policy, which provides efficient and effective service to clients, while helping them master the many opportunities presented by the company’s solutions. 

· Benefits of the worldwide customer support and software enhancements policy include:

· 24-hour/7-day-a-week Call Center support with free service for all warranty issues;

· Access to all software version updates and enhancements;

· Retail compliance guarantee;

· Training class discount of 10%; 

· Free annual one day on-site visit by experienced consultants; and

· Free access to the customer extranet.

Training Description

During implementation and upgrades, clients may take advantage of course offerings, which include introductory classes as well as System Administration and Testing and Trouble Shooting. We offer regular courses on the most recent release of software. (Courses for past versions are available on a case-by-case basis.)  We have expert instructors who have experience in implementing the product suite, who possess supply chain expertise and extensive knowledge of our products, and are skilled in professional presentation and communication. 

Logistics: Training is typically held at our Atlanta, GA, facilities. Training for WMS iSeries can be held at the client’s site, if preferred.  The standard classroom training is open to all clients, and thus classes include multiple clients.  Because our objective is for the client to become proficient in the use of the product suite, training lasts as long as needed.  Typically, a client requires 10 to 20 days of training and post installation follow-up.

Courses include (We recommend our clients participate in classroom introductory training prior to project kickoff.):

· Level I: For our one-day introductory class and the two-day “Inbound Product” and “Outbound Product” courses, we recommend attendance of Operations Personnel who are involved in the design process as well as Project Leaders, WMS Champions, and Project Managers from the client’s implementation team. 

· Level II: The configuration course is a three-day course recommended for Project Managers, Project Leaders, WMS Champions, and personnel involved in code acceptance testing. The two-day “Testing and Troubleshooting” course is recommended for Project Managers, Project Leaders, and personnel involved in code acceptance testing.

Any clients attending Level II training must have attended Level I courses.

· Optimization Product Training:
- OIP and Data Management Solutions - one-day course
- WIP and Labor Management Solutions - two-day course
- SIP and Warehouse Management Solutions – one-day course 

These are recommended for Project Managers, Industrial Engineers, Systems Implementation Specialists, 3PL Consultants, Operations Managers/Supervisors, Operational Financial Analysts

In addition to classroom training, our Training Department uses an interactive training methodology during implementation, and we encourage heavy client involvement throughout the project. This increases the likelihood of success and enables the client to take ownership of the project once all or portions of the product suite is installed.  In addition, we recommend client trainers participate in as much of the implementation phase as possible.

Project specific training is performed by the professional services project team, and is typically performed throughout the project.  Training during implementation can either take place at our training facilities in Atlanta or at the client’s site. This type of training is usually highly customized based on client needs, and highly personal.  This can include:

· Product functionality training to better facilitate the design phase

· Product configuration training as part of the configuration of a client’s system

· System administration training for system administration personnel

· End user training for those who will use the system upon go live 

Other Training Options:

Client Assisted Rollout Education (MA CARE) is a multifaceted program that will lead into the training needed before Go Live. CARE uses a ‘train the trainer’ approach. Developed by our Knowledge Transfer Group, the package consists of 3 main customizable elements: Standard Operating Procedures, Quick Reference Guides, and Training Materials. The Training element includes a 6-week program of newsletters and a rollout guide to assist with getting all personnel involved in the changes leading up to Go Live. Each newsletter will describe the current phase of implementation and be accompanied by a poster/flyer outlining the new procedure. A self-study Trainers Skills workbook is included, with tips and checklists on how to deliver effective training.

Training materials range from hands-on system activities to a comprehensive take-away reference book. Courses involve up to 50% lab work, discussions, group work, case study problem solving, question and answer sessions, and demonstrations in a virtual warehouse environment.
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